ITYBJINYHAS O®EPTA

pacmpocTpaHsieT cBoe aericTBue ¢ 29 Hosopsa 2024 r.

Hacmosuwuti dokymenm npedcmasisiem co6oii nyoauuHyo ogpepmy. Akyenm
makoti ogpepmsl ocyujecmensemcs c1e0youuMu KOHKAH00eHMHbIMU
deticmeuamu: (1) 8vibop HanpasieHUs hepesiema cpedu npeodnoxceHutl,
codepxcauiuxcs Ha catime clickavia.ru; (2) pasmeuieHue 3as68Ku/3akasa Ha
cogepuieHue 8030yuIH0z20 nepenemas (3) nepeuucieHue deHeXcHbIX Cpedcme Ha
HomunanwHstti cuem. Catim clickavia.ru seis.emcsi cep8ucom-azpezamopom,
npedocmasasiowum: (1) ungpopmauuio 06 ycnyzax nepeso3uukos; (2) cepsuc
no yOoOHOMY 3aKioueHuro do2080pa uapmepHoli nepeso3Kul ¢
myponepamopamu u nepegouuxamu (3) ycayzy 6e3onacHoti oniamel uepe3s

HomuHanwsHolli cuem, npedocmasasiemyro 6avkom Touka.

Clickavia.ru He s8/155emcss myponepamopom uau mypazeHmom. Mol
npedocmasJisiemM 8am noCpeoHUUecKuti cepsuc, CoOCmoawuti u3 mpex

KOMNOHEHMOB.

1. Mot cobupaem, obpabampieaem UHGopmayuro o nepeso3uuKax
(myponepamopax), 3axkaoudaem ¢ HUMU dzeHmcKue 002080pbl, N0380J1510UjUe
Hawum Knuenmam 6vicmpo u yoooHo 6poHuposams aguaduiemaol. Mol
npogepsieM Haulx onepamopos u pasmeujaem pe3yibmamsi NPoeepKuU Ha

catime.

2. B napmHepcmae ¢ 6ankom Touxka msl npedocmasisem cepsuc 6€30nacHbix
nnamedxceti — HomuHanwvHwili cuem. Bawiu cpedcmea nocie oniamsl He

ocmawmceca '’y Hac u He nepexoaﬂm Cpasy ucnojiHumeJtm.



Cpedcmea kaueHmos pesepsupyiomcs Ha HomunansHom cueme 6arkom Touka
U NepesoosImcs Ha cuem UCNOJIHUMeIS MoJIbKO NoCjie Mmozo, KAk UCNOJIHUMeIb

noameepaum 603MOXMCHOCIMb COBEPUEHUA nepejiemd.

3. Mot npedocmasnsiem uHgopmayuio Hawum Knuenmam, 06 ucnosiHumensix

uycauyeax, l’lpeaOCm(ZGJlﬂeMle ucnoJiHumeisimu.

Bonee nodpo6HO ycnosus compydHuuecmaa packpuigaiomcs 6 IlyonuuHoii
ogepme, cnedyroujeti Huxce. Mbl HACMOSIMeENbHO PEKOMEHOYeM BHUMAMENBHO
03HAKOMUMbBCS C YCII08USAMU Ohepmbl, HA OCHOBAHUU KOMOPOii 8am 6yoym

0OKa3bvl8aAmscCA yciyeu.

COOEP>XAHUE

IIpeamOy/a K myosamaHoi odepTre
1. OnpenesnieHue IOHITUI

2. PackpbITiie OCHOBHBIX ITOJIOKEHU (OVCKIeme))
HJorosop

1. ITpegmeT morosopa

. Pernctpauus Ha caire

. [TopsimoK 6pOHMPOBAHMS U OIJIATHI
. O6s13aHHOCTM areHTa

. O6s13aHHOCTY K/IMEHTAa

. OTBETCTBEHHOCTb CTOPOH

. OcobbIe ycaoBuUs

. CpOK JieiicTBUS U M3MeHeHMe yC/IOBUit oepThl

O 0 1 o v o DN

. CpoK geicTBusi, USMEHeHMe U paCTOP>KeHMe ToroBopa
10. IIpoune ycnoBus

11. O6CTOSITE/NBCTBA HEITPEOIOIMMO CHUIbI ((OpC-MasKOpHBIE



00CTOSITE/ILCTBA)

12. 3aK/II0YNTe/IbHbBIC TOJOKeHNS

ITIPEAMBYV/JIA K ITYBJINUHON O®EPTE
1. OIIPEIEJIEHME ITIOHATUI

Arperartop (AreHt, CepBuc, Ilnardpopma, CepBuc no
nmpenocrasjaeHnIo MHGopMaIumn, cogepykauieiics B CUCTeMe
OpOHMPOBaHMUS) — BeOCAIT, pacIiONI0KeHHbIN 10 afgpecy
www.clickavia.ru, Mcrnosib3yemblii 1715 3aKkia0ueHns: JJloroBOpoB IepeBO3KU

MeXIy Kinnenramu n HepeBOSI—II/IKaMI/I.

Yeayru ArperaTopa okassiBaioTcst O0IeCTBOM C OTpaHUMYEHHOI
OoTBeTCTBeHHOCThIO «KiuK ABua Tpeen» OI'PH: 1187746239372, UHH:
7728420229.

Opunuueckuii anpec: 117279, ropon Mocksa, yi. Mukinyxo-Makiias, 1. 34,

IIOM. 3711

ITy6mmmunas odepra — afpecoBaHHOe JTI000MY (PU3MUECKOMY JIUITY
npenjoxeHue Arperatopa, BeicTyrmalomiero B OgepTte B KauecTBe AreHra,
Ha 3aKkioyeHue JJoroBopoB repeBo3ku Mexay KnmueHtamu u

[TocTaBiKaMm YCJIyT, a TaKKe Ha ano6peTeHMe OOIIOJIHUTEJIbHBIX YCIVYT.

OnyonmkoBauue odepThl — pasMelleHe TekcTa HacTosieir OdgepThl B
CBOOOJITHOM JI0CTYyIIE B ceTy VIHTepHeT 110 agpecy:

https://www.clickavia.ru/documents/agreement.pdf

ATeHT He SIBJIIETCSI aBMarlepeBO3UMKOM U (ppaxToBaTesieM BO3OYLITHOTO

Cy[Ha, YCIyTU AreHTa HOCSIT ITOCpeIHMYECKUIA XapaKTep B TOM YMCJie KaK
3



MHGOPMAIMOHHOTO areHTa, MpeIoCTaBJIsIoIero MHpopmaliio 06 ycayrax
[TpyHLIMIIaAa B COOTBETCTBUM €O CT. 1253.1 TK P®. AreHT fmeiicTByeT 3a
cuet u oT uMeHu [IpuHiunana (IlocraBiyka yciayru) — [lepeBo3umka mimn
dpaxToBaTesisi BO3AYILIHOTO CyaHa (MM ero areHTa, ABJASsCh B JaHHOM
cJiydae cybareHTOM) WM TyporiepaTopa, siBisitoierocst IloctaBimykom

YCIIYTH.

3akas — 3asiBKa Ha OpOHMPOBaHMe aBMabMIeTa, MOCTYMHAIIast ATeHTY OT
KnuenTa Ha ocHoBaHMsIX OdepThl uepe3 CepBUC B 1EISIX 3aK/TI0UEHNS

,Z[01"0Bopa IepeBO3KM C [TocTaBiKamMu YCIVT.

Knuent (3aka3sumk) — a060e Gusnuueckoe auilo, nocetusiiee CepBuUc u
npuoOpeTaolliee YCIyTy AJ1s1 1iesielt, He CBSI3aHHBIX C OCYIeCTBIeHeM
MIpeAIpUHUMATEIbCKOM NesiTeIbHOCTU. KieHT uMeeT BO3MOXKHOCTb
3aK/II0YMTD C [TocTaBiMkamu ycayT JIoroBop o IpeiocTaBieHUy YCIyTU
BO3YIIHOV ITepeBO3KI. 3aKIoueHye JOT0BOpa COBepIIaeTCst
KOHKJTIOIEHTHBIMU JeCTBUSIMM : pa3MellleHe 3aKka3a Ha BO3OYIIHYIO

IIepeBO3KY I OoIliaTa YCIYI'n.

ATreHTCKUI JOroBOp — JOTOBOP MeXIy ArperaTopoM (BbICTYIIAIOIIUM B
posiv ArenTa) u [locTaBiMKamMmu yCayr (BbICTYIAOIIMM B POJIU
[IpuHIMnana). AreHT B paMKax AreHTCKOT'O JOTOBOPA OKa3bIBaeT YCIIYIU:
(1) mo mpenocTtaBiaeHuio mHGopmauyu o Ceppuce, (2) 10 6POHUPOBAHMIO
aBMabuieTos, a TakKe (3) 1O IPeIOCTaBIEHNIO CEPBIMCA OIIAThI

aBnabmietoB [ToCcTaBIIMKY YCIYT.

ITocraBMK yoiayr — [Ipuniunai, [lepeBosunk, @paxToBaTeib,
TypomepaTtop, MHOe JINII0, 3a CYET U OT UMEHU KOTOPOTO AEeMCTBYEeT ATE€HT

B paMKax 3aK/JI04YeHHOro ¢ [TocTaBIIMKOM yCJIyTu AreHTCKOIO IoOroBopa, 1



HerocpeCTBEHHO Y KOTOPOTO BO3HMKAIOT IpaBa 1 00sI3aHHOCTY 110
Horosopy ¢ KinneHntom. JInuHOCTS [IoCcTaBIIMKa YCIYT ONIpefessieTcs B
3aBMCUMMOCTU OT BbiOpaHHOro KiieHTOM MapIiipyTa ¥ Ha MOMEHT aKilernTa
OdepTbl HeM3BecTHA. [10/HbIN ITepedyeHb BceX [TOCTaBUIMKOB YCIYT
COLEepPXXUTCA B ClielaabHOM paspeiie Cepsuca:

https://www.clickavia.ru/documents/appendix.pdf

ATeHT poBOAUT IPOBePKY [0CTAaBIIMKOB YC/IYT HA PEryJIsIPHON OCHOBE, U
npenocTtasiset Knentam nH@opmaiinio o [TocTaBmmkax yciyr.
Pe3ynbTaThl IPOBEPKYM B BUAE KPaTKUX MH(MOPMAIMOHHBIX OTUETOB

TpeacTaB/ieHbl Ha caiiTe CepBuca.

,H,OI‘OBOp IIE€PEeBO3KU — JOT'OBOP 3aKII0YaETCA MEXAY 3aKa34MKOM U
ITocTaBIIMKOM YCIVYT I10CJIe CIIMCaHMAa OeHEKHbIX CPeaCTB C

HomuHanbpHOrO cyera B I10JIb3Y [TocTaBiyka YCIIVT.

HoMuHaIbHBIN cUeT — 6AaHKOBCKUI CUET, OTKPBITHIN ATEHTY B 6aHKe
Touke, neHeXXHbIe CpeiCTBA HA KOTOPOM IpuHaziexaT KianeHram,
BHECIIIMM JIaHHbIe leHeXXHbIe cpeAcTBa Ha ocHoBaHMM OdepTsl. [Tociie
rnoATBepkaeHns 3akasa [locTaBIUIMKOM yCIyT, CpeaCcTBa C HOMUMHAIbLHOTO
cyueTa CIIMChIBAKOTCS B I0/b3Y [TocTaBIMKa yC/IyTr. ATperaTop MOXeT
TOTYYUTH KOMUCCHIO HA OCHOBAHUM ATeHTCKOI'0 JOroBOpa. 3aKas
CYMTAETCS UCIIOJTHEHHBIM C MOMEHTA CIIMCaHus CpecTB ¢ HoMuHamIbHOTO
cuera B 1osib3y [locTtasuiuka ycayr. [locie crivcaHus CpeficTB C
HomMuHa/IbHOTO CcueTa IOJIHYI0 OTBETCTBEHHOCTD Iepe]i 3aKa34MKOM HeceT

[TocTaBUIMK YCIVT.

‘lapTeprle ImepeBO3KM — aBMaIriepeBO3KHM, KOTOPbI€ BbIIIOTHAKOTCA

IIepeBO3UMKOM Ha OCHOBAHMM JIOTOBOPA BO3YIITHOIO YapTepa — IoroBopa


https://www.clickavia.ru/documents/appendix.pdf

dbpaxToBaHMs BCelt MJIM YaCTU BMECTMMOCTH BO3AYIIHOTO Cy/IHA, a TaKXke
IIpYpPaBHEHHbIE K HUM PeiiChl (B TOM UMCJIe peryJisipHbie) 10 ClielMaJbHbIM
(HeBO3BpaTHbIM) Tapudam.

Tapud aBnabuieToB Ha Bce IIPeaoCcTaBIsieMble ATEHTOM K OPOHMPOBAHMIO
peiichI SIBJISIETCSI HEBO3BPATHBIM, €CJIM YCIOBUSIMM OpOHMPOBaHMS buieTa

IIPSIMO He MpeIyCMOTPEHO MHOE.

3aka3s - 3asBKa KinmeHnra Ha O6poHMpOBaHMEe aBMAOMUIETOB U/ MU
IOIIOJIHMTEIbHbBIE YCIIYTU, COZepsKalllee COTJIaCOBAaHHYIO C ATEHTOM
MHOPMAaLMIO O KOJIMUECTBe OMIETOB, UX K/Iacce, COCTaBe MacCaXXMPOB,

JaTe OTIIpaBJ/IEHUA U JaTe BO3BpadTa, MeCTe BblJI€eTd I HA3HAUYEHU .

JIuct bpoHupoBaHusa — HeoTbeMJIeMas 4YacThb JLloroBopa, comepskaiias B
cebe MHGOpPMAINIO O IOTPEOUTENTHCKMUX CBOCTBAX 3a0POHMPOBAHHbBIX
KnmeHTOM yCJIYT 110 aBManepeBo3Ke. JIMCcT 6poHMpoBaHMsSI 0QOPMIISIETCS B
BHJIe COOOIIEeHMSI, OTChLJIAEMOI0 Ha 3JIeKTPOHHYIO ouTy KnnueHnTy u (11n)

Ha 6yMa>kHOM HOCHUTeJIe.

dpaxToBaTe/j b BO3AYIIHOIO CyJHA — IOPUANIECKOE JIML0, KOTOPOE 110
IOroBOpPY MpaxToBaHMS 00SI3yeTCS OIIATUTH CTOMMOCTD IT0JIb30BaHMS
BCei, MO0 YaCTV BMECTMMOCTY OTHOTO VIV HECKOJIbKMX BO3IYIIHBIX
CYIOB, ITPEIOCTaB/ISIEMbIX HAa OAMH MJIM HECKOJIbKO PEICOB JIJISI IepeBO30K

TacCcakMpoB U baraxka.

JIOTMO/IHUTEeIbHbIE YCIIYIU — 3TO YCIYTU, IIpefoCTaBsieMble
Arperatopom KnueHTy 3a OTHeNbHYIO IUIATy. Takyue yCIyru MOTYT
BKJIIOUATh B Ce0s1 paciiypeHHbie BO3MOXHOCTY 10 6pOHUPOBAHMIO,
MHQOPMMPOBAHIO, YCKOPEHHbIE TTPOLeCcChl 00PabOTKM 3aIIPOCOB U MHbIE

ONLMM, TIpeAHAa3HAUeHHbIE 715 TOBbIIIEeHNS yA00CTBa U



yaoByieTBOpeHHOCTU KimmeHTa. Yc10BUS peIoCcTaBaeHusI, CTOMMOCTbD, a

TaKyKe JIMI0 OTBETCTBEHHOE 33 OKa3aHMe IOIOJHUTEIbHOM YCIIYyIU

YKa3bIBAIOTCSI B COOTBETCTBYIONIMX pa3zesiax HacTosmien ITyommaHoii

odepThl UK B IIpoliecce 0ohopMIeHMS 3aKa3a.

ITyHKT BpeMEeHHOT0/TIOCTOSTHHOTO IPeObIBAaHMA — KOHEUHBIN MU

IIPOMEKYTOYHBIN ITYHKT Ha3HAaUYeHMS [10e30KN, YKa3aHHbIN B JIucTe

bpoHupoBaHus.

2.

2.1.

2.2.

2.3.

2.4.

PACKPBITHYE OCHOBHBIX ITOJIOXKEHUI (IUCKJIEMIMEP)
ArperaTopsl, IBJSISICh MHOOPMALMOHHBIMU ITIOCPeIHMKAMMU, T10
0011eMy IIPaBUJTy, He HECYT OTBETCTBEHHOCTHU nepend Knmentamu 3a
KauyeCTBO U YCIOBUS IIPeaOCTaBIeHs YCIYT, IIpeijlaraeMbIX Ha UX
11aTdopMe, 3a UCKIIOUEHMEM C/IyyaeB IIPSIMO ITpeJyCMOTPEHHBIX B
HacTosein [TydnmaHoit odepTe

ArperaTop cuMTaeTcs TOJTHOCTHIO VMCIIOJHUBIIMM CBOM 00s13aTeIbCTBA
nepen KiueHTOM B MOMEHT OpOHMPOBaHMS aBMabuieTa 1 CIiMcaHus
cpenctB ¢ HoMmuHanbHOTO cueTa B 1oJb3y [locTaBiyka ycayr. Eciiu B
pe3yybTaTe UCIIOJIHEHUS aBuarepeBo3ku KiameHT ocTaics HegOBOJIEH
KayeCTBOM IlepejieTa UM UHbBIX YCIYT, OKa3biBaeMbIX [loCcTaBIIMKOM
YCJIyT, BO3BPAT KOMUCCUM ATE€HTa OCYIIEeCTBIISIETCS

110 YCMOTPEHMIO ATeHTa, II0CKOIbKY 06s13aTesibcTBa CepBuca
MCIIOTHEHBI B [IOJTHOM 00beMe.

[TpousBoas orviaTy 3aka3a KiveHT MOHMMAaET U COTJIalllaeTCs C TeM,
4TO IoJIydyaTesieM JeHEeXXHBIX CPeACTB 3a YC/IYTY 10 OCYIIEeCTBIeHUIO
aBuariepeBo3kyu ¢ HommuHanbHOro cueTa sBjsieTcs [TocTaBIIUK YCIYT.
ArperaTop MMeeT IIpPaBo CIMUCATh CBOXO KOMUCCHUIO ¢ HOMMHAIBbHOTO

cyeTa IocJjie MoATBePKIeHNsT 3aKa3a UCIIOTHUTE/IEM.
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2.5. IMpuaMMas yotoBust HacTosimei ITyommnunoit odepTol, KinmeHT
IIOHMMaAET, UTO I10 BCEM 00s13aTeIbCTBAM, KaCaIOIIVIMCSI
aBMuariepeBO3KM BCTYIIAEeT B JOTOBOPHbIE OTHOIIEHUS
HermocpeacTBeHHO ¢ [TocTaBmMkoM yaIyr. Bce TpeboBaHuMs,
BO3HMKAIOIIMeE B CBSI3M C aBMariepeBO3KOi 110 KaueCTBY YCIIVT,
0COOEeHHOCTSIM OTMEHBI, IIePeHOCa, 3aIEPKKI PeiiCcoB, TeHEKHbIE
TpebOBaHMS 110 BO3BPATy CPEICTB, B3bICKAHNIO YOBITKOB,
KOMII€HCALMI ¥ MHBIX CAHKIUMIA OOJIKHBI ITPeabIBISITLCS [T0CTaBIIMKY
YCIIYT.

2.6. [TaHHBI JOKYMEHT aipecoBaH GU3MUECKUM JUIaM, IIPUOOpeTaIOIM
YCIIYTU IJIS LeJieil, He CBSA3aHHbIX C OCYIIeCTBIEHMEM
NpeAIIPUHMMATE/bCKOM AesITeTbHOCTU, U SIBASIETCS OQULIMATbHBIM U
TyOJMYHBIM MTpeajioxkeHeM (odepToii) ATeHTa 3a BO3HATpakaeHue 1
110 ropyuyeHuto KimeHra (OTKIMKHYBIIeecs Ha opepTy Pusnyeckoe
JIUII0) UCTIOJIHUTD 00sI3aTe/IbCTBA:

a) II0 IpeaocTaBAeHuIo coaepskaiieiics B CucTemMe OpOHMPOBAHMS
MHopMauunu;

0) 10 IOATBEPXKAEHMIO BO3MOKHOCTH OCYIIeCTBIeHMUS TiepesieTa, B
COOTBETCTBMUMU C YKa3aHHbIMU KneHTOM nmapameTpamu (mara,
MeCTO mpebbIBaHMSI, YCIOBMS CTPaXOBaHMsI, KOJIMUECTBO
TOJTyYaoIIUX YCIIYTY JIULL, MHbIE TTapaMeTphbI IlepejeTa);

B) II0 pa3smelneHuto cpencts KnneHnra Ha HoMuHanbHOM cueTe;

r) B cayuae monyuenus cornacust Knvenrta u [lepeBo3uyka BCTYIIUTD
B OTHOIIIEHMS TIePEeBO3KY U 3aK/IIOUUTD TOTOBOP IE€PEBO3KMN,
obecrieunThb MepeBoI, IeITOHMPOBAHHBIX cpeacTB KineHTa ¢

HomuHa/iIbHOrO cueTa Ha pacyeTHbIN cueT VcomHuTe .



2.7. ATeHT OKa3bIBaeT TaKKe MHbIe IToCpeaHMUecKre MHGOpMalIOHHbIe
YCIYTU B COOTBETCTBUMU CO CT. CT. 1253.1 TK P®. AreHT npuHMUMaeT u
obpabartsiBaeT obpaimeHus KimeHToB B TOM uuciie 06 0COOEeHHOCTIX
repejeTa, 06 VicmosmHuTeNnsIx, 00 0COOEHHOCTSIX BU30BbIX PEKMMOB B
MHOCTPAHHBIX CTPAHAX, @ TAKXKe OCYIIeCTBIsIeT MHPOPMAILIOHHYIO
oA aepskky KimeHTOB 110 MHBIM BOIIPOCaM, CBSI3aHHBIM C YCTyTaMu,

OKa3bIBaeMbIMM VICIIOJTHUTEJISIMU U O cepBucCax AreHra.



JOTOBOP No 6/H r. MockBa

Ha oKda3daHue ycayz no npedocmasieHuro uHpopmauuu 8 cepsuce
OpOHUPOBAHUSA U 3aK0UeHUe 002080pa nepeso3ku ¢ ITocmasuwjukom ycuye.

Arent (OOO «Knuk ABua Tpesen» OI'PH: 1187746239372, IHH:
7728420229) ¢ ogHOM cTOpOHBI, U KnneHT (3aka3unk), AeiCTBYIOLIMIA OT
CBOEro MMeHMU, a TaKKe OT MMEHM U B MHTepecax Jinl, YKa3aHHbIX IIPU
OpOHMPOBAHMM U OILIaTe 3aKasa, C JPYroi CTOPOHbI, COBMECTHO Jlajiee
uMeHyeMmbie «CTOPOHbBI», 3aKIIUNIN HACTOALIMI [JOroBOp (manee —
«JloroBop») Ha yCJII0BUSIX, OlIpefie/leHHbIX HKe. [loroBop u [IpunosxkeHus,
SIBJISIOIIMECS eT0 HeOThbeMJIEMOI YaCThblo, pa3MelleHbl B ceTu «MITHTepHeT»
Ha caiiTe clickavia.ru 1 B 06s13aTe/IbHOM MOPSIZIKE TTPeAOCTaBIISIOTCS IJ1sT
03HaKOMJIEHUS ITPY OPOHMPOBAHUM 1/WJIM HAITPaBJISIIOTCS TIOCPEICTBOM

97IeKTPOHHOJ U MHBIX (DOPM CBSI3M.

HloroBop, a Takxke IIpunoxkeHus, OTHOCAIIMECS K HEMY, IIpeaCTaBIeHHbIe
Ha CaiiTe, IBIASIOTCS MyOGJIMYHO 0¢epToit B COOTBETCTBUM CO CT. 435 1 11. 2
cT. 437 I'K P®. B coorBeTcTBUMA C 11. 3 CT. 438 'K PO, npunHsaTue
copepxkaluxcs B JJoroBope CylieCTBeHHbIX YCI0BUI, TPAKTyeMOe B
COOTBeTCTBUMU C I1. 1 €T. 438 I'K PO Kaxk akienT, paBHOCUIbHO 3aK/II0UEHIO
IOrOBOpa Ha OKasaHue yCIyT 1o 6poHupoBanmio. [lucbMeHHas popma
IOTOBOpa CYMTAEeTCs COOII0IEHHO B COOTBETCTBUM C TTOJIOKEHUSIMU CT.
434 TK P®. OdepTra MoXkeT ObITh OTO3BaHA AT€HTOM B JII000J I MOMEHT 10

ee ITpUHATHUAI.

[TosiHBIM ¥ 6€30TrOBOPOYHBIM MPUHATMEM (AKI[ETITOM) YCJIOBUIA
HacTos1ero JJoropopa cuntaeTcsl HaskaTue KHOMKY «OIIaTUTh» Ha dTare

odopmiieHns 3asiBKM Ha OpoHupoBaHMe aBuabmiera Ha CaiiTe, a TakKe
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ocyuiectBiaeHre KneHToM (3aKa3uMKOM) IuiaTeska (IOJIHOTO MU
YaCTUYHOTr0) Ha HOMMHaNbHBIN CYET B CUET OIIAaThl YCIYT I10

OpOHMPOBAHMIO U YC/IYT aBUariepeBO3KN.

Cornamascs ¢ ycaoBusamu Jorosopa, KimeHT (3aka3unk) MOATBEPKIAET
CBOe ITPaBo U JeeCroCcOOHOCTb, GMHAHCOBYIO COCTOSITETbHOCTD, a TAKKe
CO3HaeT OTBETCTBEHHOCTh 3a 00513aTe/IbCTBA, BO3JI0’KeHHbIE Ha HEro B
pesyibTaTe 3akiarueHus Jlorosopa. KinveHT (3aka3umk) MoAaTBep>KaaeT
IOCTOBEPHOCTb CBOUX JIMYHbBIX IAHHBIX, @ TAK)KE JAHHBIX JIUII, YKa3aHHBIX
B OPOHMPOBAHMM, U IPMHMMAET Ha cebs Bce BO3MOXKHbIe KOMMepUecKue
pucku (opopmieHMe HOBOTO 3aKa3a, M3MeHeHMe TapudOB YCIyT,
BXOJSIIINX B aBMabueT, BO3BpAT JIeHer U Ipoy.), CBSI3aHHbIE C €ro
IeCTBUSIMU T10 AOMYIIEHUIO OIMOO0K, HETOYHOCTE B IpeaoCcTaBIeHUN
3alpalniMBaeMbix ATeHTOM pu oopmaeHMM 3asiBKM Ha OpPOHMPOBaHME

aByabmieTa JaHHbIX.

AreHT ocTaBJISIeT 3a OO0 ITpaBO BHOCUTh M3MeHeHMs B JIoroBop [I0 ero
3akinueHns ¢ KnueHTom (3aka3umMKkoM), B CBSI3U C yeM, KiinmeHT
(3aKa3ulK), ellle He 3aKIIOUMBIINIT JOTOBOP, 00SI3yeTCsT peryisipHoO
OTCJIeKMBaTh M3MeHeHMs B JloroBope, pasMellleHHOM Ha canTe

clickavia.ru.

ITpu coBepuienny 6poHupoBanust uepes caiT clickavia.ru Knuenr
(3aKa3ymMK) BCTYIAET B MPSIMbIe, MMeloI/e I0PUONUYECKYI0 CUITY
IOTOBOPHBIE OTHOLIEeHMS ¢ TpeTbumu autiamu (IlocraBuimkamm ycayr),

YCJIYTU KOTOPBIX pasMelniatoTcs Ha CaiiTe AreHTa.
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C moMmeHTa coBepiieHs Knnentom (3aka3umMkoM) O6pOHMPOBAHMS ATEHT
IeVICTBYeT UCK/IIOUYUTENbHO KaK MoCcpegHUK Mmexay KneHTom
(3aKa3uMKOM) U YKa3aHHbIMU TpeTbuMM Jnutiamu (I[locTaBikamm yciyr),
riepezaBasi JeTaay 3aKka3a YKa3aHHbIM JIMIaM U OTIpasiisisa KineHTy
(3aKa34yMKy) 3JIEKTPOHHOTIO MOATBEPXKIEHMS 3aKa3a, a TaKKe BCIO
HeoO0X0AMMYI0 MH(pOPMAIINIO O JIUIle, OKa3bIBAIOIIEM YCIYTY

HernocpencTBeHHO KineHTy (3akasuuky).

K otHOmennsam mexny KinneHtom (3aka3umMkoM) U AT€HTOM
TIPUMEHSIOTCS ITOJI0KeHMS OeiCTBYIOIero 3aKOHOAaTe/IbCTBa POCCUiiCKO
denepanyn. 3abpoHrpoBaHHble KineHToM (3aKa3uMKOM) YCIYTU TPETbUX
JIUL, PEeryJIMpyoTCs IpaBuaIaMy COOTBETCTBYIoIero ITocTaBumka yciayr u

IIpaBUIaMM IpUMeHsIEMOTO Tapuda.

Bce TePpMMHDBI U OoIIpeaejieHus, IIpMMeHsIeMbIe B ﬂOI‘OBOpe, ITIOHVMMAKTCA U
TPAKTYIOTCA CTOpOHaMI/I B COOTBETCTBUHA C pa3aesioM 1 HpeaM6YJ'IbI K

[Ty6nmunoit opepte: «OnpeneneHme MOHSITUN».
1. IMPEAMET JOI'OBOPA

1.1.  AreHT 006s13yeTcsl 3a BO3HarpaxaeHue okas3aTb KineHTy yCIyr OT
MMeHU U 3a cueT [IpuHIIMnIana 1o 6poHMPOBAHMIO aBMaOMIETOB U
MpeaoCTaBIeHNIO cepBlca I10 OIIaTe aBuMadbuieToB [IpuHIIMIIANY C
UCII0/Ib30BaHeM HOMMHAIbHOTO cUyeTa Ha YapTepHbIe U MHbIE
pericel, a TakKe [JOMOMHUTEIbHbIE YCIYTU Ha YCIOBUSIX HACTOSIIETO
[oroBopa ¥ 3amoJIHeHHOro KiieHTOM U IMOATBEPXKIEHHOTO U

HEeOTMEHEeHHOro AreHToM 3akKasa.
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1.2.

O6s13aHHOCTM AreHTa IT0 OPOHMPOBAHMIO U OIIaTe aBMAOMIETOB, a
TaKKe M0 JaJbHeleMy UCIIOJHeHUI0 [1oroBopa, BO3HMUKAKOT JINIIb
TIpY yCJIOBMM Hajmumst 6uietoB y [Ipunnunana (TToctaBiimka
YCIIYT).

B citydae oTCyTCTBMSI aBMaOMIeTOB ATeHT OCBOOOKIAETCS OT
00s13aHHOCTM 10 UCIIoHeHMIo JloroBopa. IIpu aTOM HUKaKue
IOTIOJIHUTEJIbHBIE pacxoabl KineHTa, CBSI3aHHbIE C OTCYTCTBUMEM
aBMabuIeTOB, BO3MeIleHUIO He TojjexkaT. Hampasisiemoe KinneHTy
MOATBEpsKIeHMe 00 oriaTe He SIBJISIETCS TTIOATBEPKIeHEM
Ha/Inuus aBuabuiieToB y ITocTaBuinKa ycIyriu.

ITopyuyenue TpeboBanus Knmenrta (3akaszunuka) K Yciayre,
oKasbIBaeMoit [IpuHimnanom, GopMupyTcs IyTem Bbibopa
COOTBETCTBYIOILIMX apaMeTpoB Ha caiiTe clickavia.ru u B
najibHelIeM cofiepskaTcs B 3asiBKe Ha OpoHMpPOBaHMe bueTa
(manee — 3asBKa, 3aKa3), KOTOpast XpaHUTCS B IMYHOM KabuHeTe
Knnenra (3akasumka)/oTmpaBiseTcs Ha mouTy KianeHTy/BbigaeTcs
Ha pyku Kinventy. Ecau [TocTaBuiyk ycayr He mOATBEPANIT
BO3MOSKHOCTb I1epejieTa, cucteMa OpOHMPOBAHUS UIIIET
BO3MOXHOCTD IPYTOTO MepeJsieta, eCjiv TakKol repesieT HailTu He
yaaeTtcs, cpeactBa KinmueHTa Bo3BpaniaioTcst 0opaTHo KinneHTy ¢

HommuanbHOro cuera.

Bespe, roe 1o Tekcty JloroBopa ykazaH KnneHT (3aka3unk),
MMEIOTCS B BUAY TAKKe TPETbU JIn1la, B UHTepecax KOTOPbIX
neictByeT KnneHT (3aKa3umk), COMIPOBOXKAAIOIINE €ro

(COITpOBOKIaeMble M) JIMIIA, B TOM UMC/Ie HECOBEPIIIEHHOIeTHHE.
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1.3.

1.4.

2.1.

ITocTaBIIMK YCIIYT SIBJISIETCS JIUIIOM, 00€CIIeuMBaIoIIM OKa3aHue
KnueHty yciyr, u HeceT nepe KimeHTOM OTBETCTBEHHOCTbD 3a
HeoKasaHMe UM HeHajjiexxallee okasanue KiameHTy yciyr,
BXO[SIIVX B aB/aOM/IeT, He3aBUCYMO OT TOr0, KeM JOJIKHbI ObLIN
OKa3bIBaThCS WJIM OKa3bIBAIVMCH 3T YCIYTU. ATeHT 0OecIieuBaeT
JIUILb TpegocTaBaeHe nHpopMaLyy 0 HaJIUIuM aBMadbUIeTOB U
IIpegoCTaBIIgeT YOO0OHbIN CII0cO0 OpOHMPOBaHMS aBuamepenaeTa

KnneHntom (3aka3umMKkOM) Ha caliTe AreHTa.

ABMabuaeTs TPeOYIOT IpeABapUTETLHOTO OPOHUPOBAHMS U
TOJTBEPKIEeHMSI ATEHTOM Ha/IMUMs TAaKOTO IIPOAYKTA Y
[ToctaBmuka Yciyr. KinmeHT cunTaeTcs MOJTyIMBIINM YCIIYTY C
MOMeHTa 6pOHMPOBaHMS aBMabuieTa 1 CIIMCcaHUsI CPeACTB C

HomuHanbHOro cuera B I1OJIb3Y [TocTaBiuka YCIIVT.

C 5TOro MoMeHTa ATreHT CUUTAETCS IIOTHOCTHIO MCIIOJHUBIINM CBOU
o6s13aTenbcTBA Mepen Knnentom. Hagyeskamym goKa3aTe/IbCTBOM
MCIIOJTHEHMS 00s13aTe/IbCTB U IoayueHust KinmueHToM yoiyru
SIBJISIETCSI TIOATBEPXKAeHM e 00 oIiaTe JeHesKHbIX CpeJiCTB
[TocTaBuuKy. /lasibHenMe OTHOIIEHS B CBSI3U C aBMalepeBO3KOM,
a Takke BBITEKAIOIIMe 13 Hee ITpaBa ¥ 00513aHHOCTY BO3SHUKAIOT

HerocpencTBeHHO y [IpuHiunana u KinmeHra.
PET'ICTPALIVISI HA CAWUTE

[Tpu odbopmiiennu 3akaza Knmnenrom (3akazumkom) Ha Caiite
TIPOU3BOAUTCS PErUCTpaLMs, B COOTBETCTBUM C YCIOBUSIMU

[Ty6nmuHoit opepThl.
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2.2.

2.3.

2.4.

Becbh 06meH nHpopMatyeit meskay CTOpoHaMM OTHOCUTETbHO
3aKka3a 1 BBITIOJTHEHMSI IIPOUMX CBOMX 00SI3aTeNIbCTB 10 JIoroBopy
OCYILLeCTBJISIETCS Yepes3 3JIeKTPOHHYIO MOYTY, aZipeCc KOTOPOi YKa3aH
KnmenToMm (3akasuuKoMm) mpy OpoHMpoBaHmK 1 orviaTte. KinmeHT
00s13yeTcsI yKa3aTh KOPPEKTHBINM afipec 3JIeKTPOHHO IoUThI. Puck
HEIoTyYeHMS IOPUANYECKM 3HAYMMbIX COOOIIEHMI B CBSI3M C

HeBEPHO YKAa3aHHBIM aIpeCOM 3JIEKTPOHHOM IMOYThI HeceT KineHr.

B CBSI3M C HA/IMYMEM PUCKA HEIIOJIyYeHMS I0PUINIYECKM 3HAUMMbIX
coobuennit, KnueHT (3akasunk) 06s3yeTcst pery/sspHo, BIUIOTh JI0
MOMEHTa MCII0Jb30BaHMs aBuadbmiIeTa, a Takke 1000 MHOI
YCJIYTH, COITYTCTBYIOIIEN ¢ IIpuobpeTeHneM aBuabuiera,
CaMOCTOSITEJIHO ITPOBEPSITH CBOIO JIEKTPOHHYIO ITIOUTY Ha ITpeaMeT
TIOJTyYeHMsI MHGOpMaLMiy O BO3MOXKHBIX I3MEHEHMSX, a B CIyJyae
Heo0X0aMMOCTM oOpalaThes 3a MHQopMalmei K ATeHTY uepes

Apyre KOHTaKThI, pa3MellleHHbI€ Ha Caiire.

OTBeTCTBEHHOCTD 3a JII00bIe TTOCIeCTBMSI, BO3HUKAIOIIME B CBSI3U C
oTcyTcTBMeM Yy KnneHTa (3aka3umka) MHGoOpmMaIum 06 m3sMeHeHUSIX
B 3aKase, IIPOM30LIeIINX 110 He3aBUCIIIMM OT AreHTa IpuuYmMHaM
(oTMeHa uu repeHoc peiica, oTMeHa 6poHy ITocTaBUIMKOM YCITyTU
U T 0., HeceT KnueHT (3aKa3umK), IIpU YCAOBUM COOIIOIEHMS
AreHTOM MopsiaKa yBegomiaeHus: Knvenra (3aka3umka) o JIFOObIX

M3MeHeHUIX B 3aKase.
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3.1.

IOPSIAOK BPOHNPOBAHVS U OIVIATBI

O6s13aTenbCTBa ATeHTa 10 OPOHMPOBAHMIO U OTIJIATE
PacITpOCTPaAHSIIOTCS Ha MOATBEPXKIEHHBIE Y He OTMEeHEeHHbIe
AreHToMm 3aKasbl, comepsKalnye cIeAyoInyo MHOOpMAaIInIO,
nepenaBaeMyio KiimeHTOM ATreHTy Ha MHTEPHET-IIOpTalIe
www.clickavia.ru cTporo B COOTBETCTBUM C IIOJIMTUKO 00pabOTKM
TePCOHAIbHBIX JAHHBIX Ha CaiiTe ITyTeM CaMOCTOSITEIbHOTO
3anojHeHust popmbl 3akasa KinmeHTOM, pacIioiosKeHHO 1o

anpecy: https://www.clickavia.ru/documents/personal _data.pdf :

- I1epCoOHa/IbHbI€ JaHHbIE KJ'II/IEHTa, I103BOJIdI0IINE
I/I,Z[eHTI/I(bI/ILU/IpOBaTb K]'II/IEHTa, d TaKKe IIOCTYyIIaromne OT HETO

B CUEeT OIlJIaThbl AeHeXHbIe CpeaCTBa,

- KOJIM4YeCTBO H@O6XO,ZLI/IMBIX aBI/Ia6I/IJIETOB, OUO un IMIacCIIOpTHbIE
AJaHHbI€ Ha BCeX ITaCCa’XKMPOB, HAd KOTOPbIX 6pOHI/II)YIOTC$[

OMUJIEeTHI;

- JKeJlaeMble OaThl BblJIE€TA /N Impujera,

ropoj BbLjieTa U Ipujiera,

OaHHbIe 111 06paTHO cBsI3u ¢ KnmeHTOM: TenedoH, 3/1eKTpOHHAsT

Imo4yra MJjin nHoe cpeacTtBo OHEp&TI/IBHOVI CBI3M1.

[To/THBIN TEKCT IMOJUTUKY KOHGUAEHIMATbHOCTU M COIJIAlIeHNs 00
MCIIOIb30BaHMM BeO-CAMTOB 1 CEPBUCOB MPeICTaBI€HbI 10 aJipecy:

https://www.clickavia.ru/documents/policy.pdf
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3.2.

3.3.

3.4.

AreHT He HeceT OTBETCTBEHHOCTU 3a JOCTOBEPHOCTb MH(POpMAaLINK,
nepenaHHoi KneHToOM, a Takke 3a yObITKY, BO3HMKIIMe y KiineHTa
B CBSI3U C HEJOCTOBEPHOCTHIO IIPEeICTABIEHHbIX CBeeHU. ATeHT
MMeeT MPaBo, HO He 00s13aH, 3aIIPOCUTh BO3MOXKHOCTh BHECEHMSI
M3MEHEeHUI B HeJOCTOBEPHO IIpecTaBieHHble KnneHToM JaHHble,
IIpY 3TOM 32 BHeceHye u3MeHeHu [IocTaBIMKOM yC/Iyru MOXKeT
B3MMaThCs MITpad B pa3Mepe yCTaHOBIeHHOM [TocTaBIIMKOM

YCITYTH.

KieHT caMOoCTOSITe/IbHO IoJjiydaeT JOCTVYII K CuMcTeMe

OpoHMpOBaHMS Ha MHTepHeT-nmopTane www.clickavia.ru.

KnueHT MeeT BO3MOXKHOCTb 0pOpMUTH 3aKa3 Ha OpOHMpOBaHMe
HEe0o0X0IMMOJ eMy IepeBO3KM Y kejaeMoro IlepeBo3unka, myTem
3al0JIHeHMST COOTBETCTBYIOIIel opMbl 3aKa3a OHIANH.
3anonHeHue GopMbl 3aKa3a OHJIANH SIBAsSeTCs akielnTom Jorosopa
co ctopoHbl KnmeHTa. 3aka3 comepkuT B cebe ykazaHus Knmenrta
IJISI BBITIOJTHEHMSI TIOpyYeHMsl. 3aro/IHeHMe U MOoAnucaHme 3akasa B
o(duce AreHTa rpMpaBHMBAETCS K 3aI0JIHEeHMIO PopMblI 3aKa3a

OHJIAMH.

B TeueHMe Tpex 4acoB ¢ MOMeHTa OPOHMPOBAHMS aBMaOMIETOB Ha
caiite clickavia.ru AreHT Haripas/seT KineHTy 10 37IeKTPOHHOJ
rouTe NoATBepsKIeHMe 3akasa. Eciau oponnpoBanue KnueHTom
ocyiecTBassioch ¢ 18:00 go 8:00 yacoB 1o MOCKOBCKOMY BpeMeHM,
TO HallpaBjieHMe TTOATBEPKIEHMS 3aKa3a OCYILeCTBIISIeTCS B

TeueHyre Tpex 4aCoB C HadadJla IIePBOIO pa60qero OHA.
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3.5.

3.6.

B roaTBepsKIeHMUM NOJIKHA COZepsKaThCs cieayionas MHGOpMaIs
- KOJIMYEeCTBO aBMaOWUIETOB;

- CTOMMOCTH aBMaOWUIETOB;

- COCTaB IacCaKUPOB;

- JaTa BblIeTa ¥ BO3BparTa.

[ToaTBepskaeHMe 3akasa He BieueT 0e3yC/IOBHOI 00s13aHHOCTU
AreHTa 1o 6poHMPOBAHMIO U TlepeBoAy cpencTB KinneHTa ¢
HomuHanbHOro cueTa B 1o/Ib3y IToCcTaBIIMKa YCIYTY M MOSKET ObITh
OTMeHeHO ATeHTOM B CjTyuae OTCYTCTBMS OmieToB y [TocTaBIIMKOB
yCJIYT Ha MOMEHT Tepeiauu UM 3akasa Wiy 10 MHBIM

00CTOSITEIbCTBAM.

B ciiyuae OoTCyTCTBMS aBMaObMIETOB 110 3aKa3y ATeHT UMeeT ITPaBo
(HO He 00s13aH) TPeJIOKUTD KiMeHTy anbTepHATUBHbIN peiic Ipu
ero HaJIMuMUM MUJIM OCYIIeCTBUTh OpOHMUPOBaHMe 6e3 coriacusi
Knnenra.

[Ipu ocy1iecTBieHUM 6poHMPOBaHMS aBUMabuieToB KieHT
00s13yeTcs MPoM3BeCcTy OoIiaTy Ha HoMMHAIbHBINA CUeT IIaTesKHOM

0aHKOBCKOJi KapToJi uepe3 MHTePHET-3KBaipMHT.

K/iMeHT cunTaeTCs BBITIOJTHUBIIMM 005SI3aHHOCTH T10 OTLjIaTe Mocjie
TOCTYIJIEHMS TIeHEXXHbBIX cpe/icTB Ha HOMMHaIbHBIN cUeT B OaHKe
Touka, B yka3aHHOM AreHToM pasmepe. O6s13aHHOCTb AT€HTa I10
OpOHMPOBaHMIO BO3HMKAET He paHee OriaThl KieHTOM CpelicTB Ha

HoMmuuanbHBIN CUeT.
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3.7.

ATeHT He HeceT OTBETCTBEHHOCTM 3a meicTBus IIpuHLMIana,
Opaxrosareis, [lepeBo3unka, [IoCcTaBIIMKOB YCIYyT, B TOM YMC/Ie 3a
M3MeHeHMe 1LieHbl YKa3aHHBIMM JIMIIaMMI, BbICTaBJIeHME TOIIMBHbBIX
cOOpPOB WJIM CUETOB Ha IOIJIATY, M3MEHEHNe Kypca OIjIaThl, B TOM
yyciie, ec/iy Takye AeicTBYs ObLIM cOBepIleHbl [IpyMHIMIaTIoM
I10ocJie MOJIHOM MM YaCTUYHOM O1u1aThl KinMeHTOM 1ieHbl 1oroBopa.
IleHa Ha peJiCchbl, yKa3aHHAas Ha caiiTe AreHTa, SIBJISIeTCS
OIVHAMMYECKOM (He SIBJISIeTCSI TBEPA0il) U IOIJIEXXUT U3MEHEHUIO,
00513aHHOCTD 110 OIJIaTe/moIlIaTe LeHbI JIEXXUT Ha KinmeHTe. AreHT
He HeCceT OTBETCTBEHHOCTH, B TOM UMCJie, 3a MU3MEHEHNe 1IeHbI 3a
M3MEHEeHMe LIeHbI B IIepPMOo/I, ¢ Havajia IIpoilecca OpOHMPOBaAHMS
repeBO3KM U BIUIOTh A0 BblieTa KnmeHra. B ciiydae Hecornacus
KineHTa ¢ M3MeHeHMEeM LeHbl WX YCIOBUI IIePEeBO3KU, U IIPU
OTCYTCTBUMU yIepKaHUii/IITpadHbIX CAHKLIMIA, MHBIX
HeO0JIarONPUSITHBIX ITOCIEICTBII CO CTOPOHBI [IpuHIIMIIana,
[TepeBo3unka, IlocTaBIIMKOB YCIYT, AT€HT BIIpaBe (HO He 00s13aH)
0TKa3aThCs OT JA/IbHENIIero UCIIOJHEeHMS oroBopa. B Takom
ciyyae CpefncCTBa, orviayeHHble KieHToM, BepHyTCsa KieHTy ¢
HomuHanpHOrOo cuera. B ciiydae yaeps>kaHuii CO CTOPOHBI
[Tpuninnana, IlepeBo3unka, ITocTaBIMKOB YCIYT, BCe TIPETEH3UN B
CBSI3Y C U3MEHEeHMEeM I[eHbI PeabsIBASIOTCS KieHTOM yKa3aHHbIM

JIMIIAM.

Pa3mep yOBITKOB, ITOJIJIexKalMit Bo3MelleHIo KineHTy, B JIl060M

crydyae OrpaHMueH 1IeHOM YCIyr (BO3HarpakaeHnueM) AreHra.
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3.8.

3.9.

3.10.

[Tocse mosiyueHus OMJIaThl, HO He paHee yeM 3a 1 (O4MH)
KaJIeHJapHbIi1 JeHb 10 maThl BbiaeTa ¢ 15:00 mo 22:00 yaca 1o
MockoBCKOMY BpeMeHU, AreHT 0)OpMJISIeT U BbIChIJIaeT Ha azipec
3JIEKTPOHHOM nouThl KimeHTa, rmosyyeHHbie OT [I0CTaBIMKOB yCIyT
cBeIeHMs U (UJIN) JOKYMEHThI He0OXOAMbIe IS IIOTPeOIeHMsT
yCJIyT. busieTsl ¢ 1aTO BbIIeTa Ha CJIeAYIOUUIA eHb [1ocie
COBepIeHNsI OPOHMPOBAHMSI, €C/IM 3aKa3 MOCTYIMII B CUCTEMY
o6poHupoBanus mocse 19:00 yacoB 1o MoCKOBCKOMY BpeMeHM,
MOTYT OBbITh O(POPMJIEHBI U BbICJIAHBI HA 3JIEKTPOHHYIO ITOUTY
KJI/€HTa KaK HaKaHYyHe BbIJIeTa, TaK U B [IeHb BblIeTa. ATEHT
CUMTAETCS VCIIOJIHUBIIMM CBOM 00s13aTeIbCTBA

B MOMEHT OTIPaBKM CBedeHui U (M) JOKYMEHTOB Ha
97IeKTPOHHYIO IMouTy KimeHTa. PucK HermosyuyeHusl aBuabuIeToB

WJIN YKIIOHEHMS OT ITOJIYU4€HHMA HeCeT KinneHr.

CyMmMa, yKa3bIBaeMasl B IOATBEPKIEHMM, BKIIOUAeT B Ce0sI
pacxojibl Ha OIUIaTy aBMaOUIeTOB aBMarepeBO3UMKY U LieHYy YCITyT
(Bo3HarpaxkaeHue) AreHTa. ATeHT He 00s13aH IIPeIoCTaB/ISITh
KnuenTty nHdopMaliiio o pasMepe Bo3HarpaxaeHus 1
IoKa3aTeJbCTBA HAaJMUMS M pa3mMepa pacxodoB M0 OPOHMPOBAHUIO

M OIlJyiaTe ITIepeBO3KIN.

OO6s13aHHOCTM 10 OTIJIaTe aBMaOMUIeTOB MePEBO3UMKY U BCe
COMYTCTBYIOIIME 005SI3aHHOCTY BO3HMKAIOT HEITOCPEACTBEHHO

y @paxToBaresisi BO3AYIIHOTO CyAHa, [IpuHiumana, Typomnepartopa,
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3.11.

4.1.

4.2.

4.3.

[TocTaBuMKa yCi1yr, KOTOPBI HeceT repen KnneHTom
OTBETCTBEHHOCTD B IMOPSAKe, YCTAHOBJIEHHOM 3aKOHO1ATe/IbCTBOM

Poccurickon ®enepaiinn.
OBSA3AHHOCTU AI'EHTA

AreHT 00s13yeTcst 3a0pOHMPOBATD U CIIOCOOCTBOBATH IIEPEBOTY
cpenctB KinmeHTa ¢ HoMuHanbHOro cyeTa B 110J1b3y [locTaBuika
YCJIYTU COTJIaCHO MOATBEpKAeHHOMY 3aKka3sy KieHTa (3a

MCKJIIOUeHeM CIyyaeB OTMeHbI 3aKasa).

AreHT 006s13yeTcs oCTOBEpPHO MHPOpMUpoBaTh KianeHTa o mopsiake
OKa3aHMsI YCJIYT ¥ OCHOBHBIX YCJIOBUSIX TTI€PEBO3KM ITyTEM
pasMelleHsl COOTBeTCTBYIONE nHbopMaluy Ha MHTEPHET-
rioptaie www.clickavia.ru. CoBepiiennem 6poHupoBanus KinneHT

MoATBepskaaeT haKT MoydeHus yKa3aHHOM MHpopMalinin.

KineHTy pasbsiCHEHO ITpaBO 00paTUTHCS K ATEHTY 3a MoJIydeHueM
Heo0X0IMMOJ JOTIOTHUTE/IbHOM MH(pOpMaluu — ATeHT BIIpaBe
MpeaoCTaB/ISITh TaKyl0 MHQOPMAIMIO B IPeAyCMOTPEHHOM

3aKOHOJAaTe/JILCTBOM 00beMe 1o TpeboBaHMo KinmeHra.

AreHT 06s13yeTcs 3a 1 (OIMH) IeHb 10 AaThl BblIeTa, ¢ 15:00 mo
22:00 yaca 1o MoCKOBCKOMY BpeMeHM, repenatb KineHTy mo
3JIEKTPOHHOM [0YTe CBeJeHUs U (MIU) HOKYMEHThI (3JIEKTPOHHDIN
aBMabumeT, MapIUIPyTHYIO KBUTAHIINIO U (MJIM) MHOI TOKYMEHT
(cBenieHMsI) HEOOXOIMMbIe JIJIsl TepeBO3KM). ATEHT HeCeT
YKa3aHHYI0 00S13aHHOCTbD IIPY YCJIOBUM Mepenauy JOKYMEHTOB MU

ceepgeHum [lepeBosunkom (PpaxToBaTeneM) Ui UHBIM
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4.4.

4.5.

5.1.

5.2.

[TocTaBIIMKOM YC/IYyT, a TAaKKe ITPY YCJI0BUM, UYTO 3aKa3 He ObLI

OTMEHEH.

KimeHT 006s13yeTcsT ITOTYUNTD U IIPOBEPUTH YKa3aHHbIE CBEIEHVS U

(MJIN) LOKYMEHTHI.

B ciryuae oTkasa KimeHTa OT mepejieTa 1o J00bIM ITpUUYMHAM AT€HT
CUMTAETCs MCIIOTHUBIIMM CBOM 00s13aTeIbCTBa, a KinmeHT -
MOJTYYMBIIMM TOBAp UM YCIYTY C MOMeHTa OPOHMPOBAHMS U
or1aThl aBuabuaeToB a1 Kinuenrta ITocTaBUIMKY yCiIyr. AT€HT He
HeceT OTBETCTBEHHOCTU 3a UCIIOJIHEHME 00513aTe/IbCTB [0 OTIIPaBKe
OOKYMEHTOB iy cBefeHuit g Kinvenra [lepeBo3unKOM My MHBIM

[TocTaBIIMKOM YCIYT.

AreHT O6H3Y€TCH CaMOCTOATEJIbHO WJIN C ITpUBJIeUeHNEM TPpeTbUX

JIUIL OKa3aTh JIOTIOTHUTEIbHbIE YCTYTHU.
OBA3AHHOCTU K/JIMEHTA

[Ipou3BecT CBOEBPEMEHHYIO OILIATY U IIPEeAOCTABUTD
IOCTOBEpPHbIE ¥ TOUHbIE CBeIeHMSI, HeOOXOIMMbIE [IJ1sT
6pOoHMPOBAHMS aBMaOUIeTOB (ITaCIOPTHbIE JaHHbIE BCeX

I1aCCa>kKMpPOB).

[IpemocTaBUTh AT€HTY TOUHYIO MH(GOPMAIIMIO O CBOEM
37IeKTPOHHOM ajipece u TejaedoHe, HEOOXOAMMYIO ATEHTY JIJIsI

omnepaTuBHOM CBSA3U ¢ KieHTOM.

[Tpy 6poHMpPOBaHNUM JOBECTU B MMCbMEHHO (hopMe A0 CBeIeHUSs

AreHTta MHdopMaIluio 06 00CTOSITEIbCTBAX, TPEMNSITCTBYIONINUX
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5.3.

5.4.

repeBo3Ke KnmeHTa, K KOTOPbIM, B TOM 4UMCJie, HO He TOJIbKO,

OTHOCSITCSI:
- pas3anM4yHOro poja 3aboseBaHus KinueHTa v cBSI3aHHbIE C HUMMU
- MeIMUMHCKME IIPOTUBOIOKA3aHMSI.

KnueHT 00513aH CAMOCTOSITE/ILHO orpeneJInTb BO3MOKHOCTbDb
1oJib30BaHus KinmeHTa BO3AYIITHBIM TPaHCIIOPTOM, UCXOOs 13

cnenyomux GakTopoB (06CTOSITENBCTB):

- COCTOSIHMS 300POBbA K.TII/IeHTa, B TOM UMcJie CJiegoBaTb
[npearnmncaHmdgaM M peKkoMeHaanmdam 11o HpOCl)I/IJ'IaKTI/IKe

pacnpocTpaHeHMs 3a00/IeBaHMIA;

- MMeBIIIne MmeCTo B ITpOoIIJiIOM KOH(bJ’II/IKTHbIe CUTyaumnum C

rocygapCTBeHHbIMIM OpraHaMy WM I1epeBO3YMKaAMMN;

- OrpaHMYeHMs Ha IIpaBo Bble3na KineHTa 3a rpeesibl
Poccuiickoir ®enepainum, HajmoxXeHHble DeepaabHOI CITYKO0IA
CYJIeOHBIX IIPUCTABOB- UCIIOJHUTEIEN VU MHBIMU

KOMIIETEHTHBIMM OpTraHAMMU;

- MHOCTpPaHHOe rpakgaHcTBO KimeHTa, yCTaHOB/IEHHbIN
BU3O0BbIN PEXMUM MEXAY CTPAHOM Bble3[a U CTPAHOM,
IPaXXKIAaHMHOM KOTOPOIA siBJisieTcsl KiMeHT, B crydae ecjii OH He

rpaskgaHuH Poccuiickoi @enepaiin.

ATeHT MOXeT MoTpebOoBaTh MOATBEPKACHMSI HATUUNST BU3bI IS
Bbe3/1a B CTPaHy, B KOTOPOJ YCTAaHOBJIEH 00s13aTeIbHbI BU30BBIA

pPEXUM.
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5.5.

5.6.

HpI/I HEBO3MOXXHOCTM MICITOJIHeHMSI 00s13aTe/IbCTB I10 IIpnumHe
HeIlipeacTaB/IeHMA YKa3aHHbIX CBE,U,EHI/II‘/JI YCJIIYyIT' MOTYT OBITH

IIPpM3HAaHbI HE OKAa3adHHbIMMU I10 BMHE Kinnenra.

KnueHT 06s13aH mpy OpOHMPOBAHMM YKAa3aTh Ha HEOOXOAVMMOCTh
corsacoBaums ¢ IlepeBo3unkom miu ¢ ITocTaBIIMKOM YCIyT

OCYIIeCTBJIeHME ITIeEPEeBO3KM:
- Knmenra c pe6eHkoM A0 2 JIeT;

- pebGeHKa, He COIIPOBOXKIAEMOTO COBEPIIEHHOIETHIUM
K/imeHTOM, KOTOPBIii OyIeT mepeBO3UThHCS MO/, HabIoaeHeM

IlepeBO3uMKa;
- TspKenobosibHOro Kinnenra;
- OOJIBHOT'O Ha HOCUJIKAX;
- Knmnenra, muilieHHOTO cTyXa, 63 COMPOBOKIAIOIIETO;
- Kinmenra, muitieHHOTro 3peHus, ¢ CO0aKO-TIOBOAbIPEM;

- HeCcoITpoBOXxaaeMoro KiveHTa, JTMIIeHHOT0 3peHUs U/UIn
CJIyxa, KOTOPBI OyaeT mepeBO3UThCS IO, HaOII0eHeM

[TepeBO3uniKa;

- KimeHra, ubst CHOCOOHOCTD TTepeBUTATHCS TP TTOb30BAHUM
BO3/IYIIHBIM TPAHCIIOPTOM OrpaHMYeHa /UM Ube COCTOSTHIE
TpebyeT 0c060ro BHMMAaHMUS IIPU 00CTYy>)KMBaHUM (fanee —

KineHT ¢ orpaHMUYeHHO TTOABVKHOCTBIO);

- Knmenra, umeromero opyskue u/miy 60eIpuIrach;
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6araska, MPeBBIIIAIIEr0 YCTAHOBIEHHYIO [lepeBO3UNKOM
HOpMY OeCIlJIaTHOTO ITPOBO3a baraxka (mauee —

CBEpPXHOPMATUBHBIN Oarax);

6araska, rabapuThl OHOTO MeCTa KOTOPOI'O B yIIaKOBAaHHOM
BHI€e TIPEBBIIIAIOT IBECTU TPU CAHTUMETpPA B CyMMe Tpex

M3MepeHni (Tajsee — HerabapuUTHBIN 6arax);

6arayka, BeC OJHOTO MeCTa KOTOPOTO IIPeBbIIIAeT TPUAIIATD IBa

KuJiorpaMMa (majiee — TSIKeJIOBECHbIN 6arax);

68.[‘8.)1(8., KOTOprﬁ H@O6XO,ZU/IMO I1epeBO3UTDH TOJIbBKO B CaJIOHE

BO3OYIIHOI'O CyJHA,

BaJIIOThI B A€HEXXHbBIX 3HAKAX NJIM MOHETAX, aKLlMﬁ, O6J'II/II‘8.I_U/II‘/JI
N OPpYyIrmmx neHHbIX 6YM8.I‘, KpeaUTHBIX N 06aHKOBCKMUX KapT,
IOBEJIMPHBIX I/IS,ELQJII/II‘/JI, AparoumeHHbIX MeTa/IJIOB, AparoueHHbIX
WJIN I10JyaparomeHHbIX KaMHeI;'I, BKJ/IIO4Yas IIpOMbINIJIEHHbIE

aJIMas3bl ([1ajiee - LEeHHbIN IPy3);
rpy3a c 00bsIBJIEHHOJ 1IeHHOCTDIO;

MIpeIMEeTOB U BeIlleCTB, ITOJBEPTaloNMXCs ITopUe M0 UCTeYeHUN
oIpeieJIeHHOI0 CPOKa XpaHeHMsI MO0 Mpy HeO1arompusiTHOM
BO3/I€/iCTBUM TeMIepaTypbl, BAAKHOCTU WIN OPYTUX YCIOBUI

OKpY>Kamwllei cpenpl (gajsee — CKOPOMOPTAIIUIACS TPY3);

TIpeIMETOB WM BEIeCTB, KOTOpbIe CITOCOOHBI CO3/1aBaTh
YTPO3Y IJIsSI 3I0POBbsI, 6€30MMaCHOCTH, UMYIIECTBA MU

OKpY)KaIOH_IEVI cpeabl M KOTOPbI€ YKa3dHbI B [TI€PEUYHE OIMMaCHbIX
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IPy30B WM KiaccuduLMpoBaHbl KaK OMacHbIe IPy3bl B
COOTBETCTBUU C MEeXIYHAPOSHBIMU NOroBopamu Poccuickoin
depepauyu 1 3aKOHOAATEeIbCTBOM Poccuiickon denepaumum

(masee — OIACHBIN Ipy3);

- rpysa, BeC OJHOIO I'py30BOro MeCTa KOTOPOTIO ITPEBLIIIAET

BOCEMbJECAT KMJIOTPAaMMOB (Jajiee — TS’KeJIOBECHbIN IPy3);

- rpysa, rabapuTbl OJJHOTO I'Py30BOr0 MeCTa KOTOPOTo
TIPEeBbIIIAIOT rabapMUTHbBIE pa3Mepbl 3aTPy30UHbIX JIIOKOB U/UN
IPY30BbIX OTCEKOB IlaccaskMpcKux BO3AYIIHBIX CYJIOB (fanee —

HerabapuUTHbIN IPy3);

- rpysa, BeC O4HOIO KY6I/I‘—I€CKOI‘O MeTpa, KOTOPOTO MeHbIIIe CTa

HIeCTUAECITU CeMU KUIOTPaMMOB (fiajiee — 00beMHbIi IPy3);

- cobak, Kollek, ITUIL  APYTUX MeJKUX KOMHATHBIX
(MMpUpPYUYEHHbBIX) SKUBOTHBIX ([lajiee — KOMHATHbIE JXKMBOTHbIE

(ITHILBI));
- >KMBOTHBIX, IITUL], HACEKOMBIX, PbIO U T.II. (Iajiee — SKUBHOCTD);
- Tpy3a, Tpebylollero crnenuaabHbIX YCIOBUI ITIePeBO3KY;
- yeyioBeueCKMX OCTAHKOB M OCTAHKOB JKMBOTHBIX.

[Tpu 3TOM 3a corsacoBaHue (3arpocC) BO3MOKHOCTU OCYILLEeCTBIEHUS
repeBo3ku [TocTaBumkoM yciayr ¢ KiveHTa B3MMaeTcs
IOIOJIHMUTE/IbHAs IU1aTa B pasmepe oT 2900 py6. mo 5500 py6. B
3aBMCUMOCTHU OT YCJI0BUIM KOHKpeTHOTOo [locTaBika yciayru 1o

3aKasy.
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5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

CaMOCTOSITe/IbHO ¥ CBOEBpEMEHHO (B TOM YMCJie 3a JIeHb 10
BblJIETA) YTOUHUTDb y AreHTa uan [lepeBo3umka Bpems ¥ MeCTO

Bbl/I€Ta, a3POIIOPT OTIIPpAaBJIE€HMS, ITpOoYlMe CyllleCTBeHHbIe JaHHbIE.

1o Haua/a mepeBO3KM IPUHATH HallpaB/ieHHbIe [lepeBo3unKom
(IToctaBuykom ycayr, [IpyHuMIiaIoM, TyporepaTopom) u
riepenaHHbie ATeHTOM CBefleHMs M (Vin) aBuabuiieTsl. KinveHT
00s13aH OCMOTpPETb MOJTyueHHbIe aBMaOMUIIEThI U TTMChbMEHHO
13BeCTUTh AreHTa 6e3 mpoMezieHMs 06 0OHapy>KeHHbIX B
aBMabmieTax HeJloCTaTKax.

B cityuae OTCYTCTBYSI COOTBETCTBYIOIIETO M3BellleHNsT OM/TeThI

CUUNTAKTCA ITPUHATBIMU KinneHntom.

ATeHT He HeceT OTBETCTBEHHOCTHU 3a pa60Ty KaHaJIOB CBA3MU,
00513aHHOCTD 110 YTOUHEHHMIO CPOKOB IIOJIYYEHM A aBMabMIeToOB

BO3/I0KeHa Ha KinneHra.

B ciiyuae otkasa KnmeHTta OT MpUHSITYUS OMJIETOB 00s13aTeIbCTBA
AreHTa CUMTAIOTCS UCITOJITHEHHBIMM, @ TOBAp WIN YCIYTU —

IMMOJIY4E€HHbIMMU KnueHToMm.

CBoeBpeMeHHO MMPUOBITH B a9POIOPT (He IMo3aHee, ueM 3a 2,5 vaca

IO BbLIETA).

iMmeTh Ha pyKax Bce HeOOXOIMMbIe IJIs1 COBepIlleHMs epeieTa
IOKYMEHTbI, B TOM UMCJie TOKYMEHT, YAOCTOBEPSIONINIA JIMUYHOCTD,
171 Bble3/1a 3a I'PaHMIy HeCOBEPIIIeHHOJIETHEr0 — COIJiacue ero
3aKOHHBIX ITpeJicCTaBuUTeel, BU3Y (B HEOOXOAMMBIX CJIyUasix) MHbIe

JOKYMEHTDI, Ha/IMUMe KOTOPbIX MpeaIicaHo 3aKOHOOATE/IbCTBOM
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5.13.

5.14.

5.15.

P® u cTpaHbl MyHKTA HA3HAUeHUs, IIpaBuwiaMu [lepeBo3unka min
[TocTaBiyKa yciayr. B ciiydae 3amnpoca AreHTOM Ui
TyponepaTopom MHbOpMaLK 10 HATMYMIO UM OTCYTCTBUIO y
[Taccaxkupa BU3bI, 00paTHOrO aBuadbmaeTa mpu oPopMIeHNUN
aBMabuieTa B OJHY CTOPOHY, aBMabuieTa mo koropomy Ilaccaskup
TIpuIeTesl B CTpaHy ITyHKTAa BbUIETA TPy 0(hOPMIEHNM 0OPATHOTO
aBuabuieTa — He3aMeIJIMTEJIbHO MPeIOCTaBIISITh KON JaHHBIX

IOKYMEHTOB.

CO6J'IIO,H8.TI:> IIpaBUJia I1epeBO3KU HaCCa)KI/IpOB, YCTaHOBJIEHHbIE
JOTOBOPOM C HepeBOSI—II/IKOM (B TOM UMcjie 1IipaBujia, OTpa>KeHHbIE B
aBI/Ia6I/IJIeTe), d TaKKe TPaHCIIOPTHBIMM YyCTaBaMI, KOJEeKCaAMU U

COOTBETCTBYIOIIMMM MOA3aKOHHBIMM aKTaMII.
CoburoaTh IpaBuiia JIMUHOM 0€30MacHOCTM.

CobsoaaTh 3aKOHOAATEIbLCTBO Poccuiickoil denmeparnum,
MeXIyHapoaHble JOoroBOpbl Poccuiickoin @enepauym n
3aKOHOJATe/JIbCTBO CTPaHbl, HA TEPPUTOPHIO, C TEPPUTOPUU WU
yepe3 TepPUTOPHUIO KOTOPOI OCYIIIECTBIISIETCS ITepeBO3Ka
[TaccaskupoB, 6araska ¥ Ipy30B, Kacaloliyecs IepeBo3Ku
[TaccaskupoB, 6araska ¥ Ipy30B, BbITIOJIHEHUST TPeOOBaHMIA 11O
obecreyeHI0 6€30MacHOCTHY T0JIeTOB, aBMALIMIOHHOM
6e30MacHOCTH, a TaKKe TpeboBaHMS, CBSI3aHHbIE C TIOTPAHUYHBIM,
TaMOXXeHHBIM, UMMUI'PAIIMOHHbIM, CAHUTAPHO-KapaHTUHHBIM,
BeTepMHApPHbIM, GUTOCAHUTAPHBIM U IPYTUMU BUIAMU KOHTPOJIS B

COOTBETCTBUMU C 3aKOHOATeIbCTBOM Poccuiickon @engepainn.
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5.16. O3HAKOMMTb BCEX MACCAKUPOB C COJIepsKaHMeM HACTOSIIETO
JloroBopa u co Bceli nHpOopMaliueii, mpeIocTaBIeHHO ATeHTOM
KnmeHTy, 06ecrieunTsb BIIIOJTHEHME MM BCeX 00SI3aHHOCTEI

Kinmnenra 1o /lorosopy.

5.17. KiameHT rapaHTHpyeT HajJu4uye y ceOst IIOJITHOMOYMI Ha

OCYILEeCTBJIEHME CLIe/IKM B MHTEepecax MHbIX JINILI.
6. OTBETCTBEHHOCTb CTOPOH

6.1. AreHT He HeceT OTBETCTBEHHOCTD 3a IIpaBUIbHOE OPOpMIeHN e
[TepeBo3unkoMm (ITocrasuiukom ycuyr, IIpuHnnazom,
TyporepaTopom) 6J1aHKOB 3JIEKTPOHHBIX aBMaOUIETOB U

MapIIPYTHBIX KBUTAHLIUIA.
6.2. ATreHT He HeCceT OTBETCTBEHHOCTH 3a:
- M3MEeHEeHMS B IOJIETHOI ITporpaMmMe;
- OTMEeHY pelica;
- M3MeEeHEeHMe aBuarepeBO3unKa;
- M3MeEeHEeHMe BpeMeHU U JaThbl OTIIPABJIEHNS aBUAPEICOB;

- M3MEeHeHMe a3pOoIopTa BbIIETA/IIPUIeTa, TUIIA BO3AYIIHOTO
CYIHA ¥ CBSI3aHHBIE C 9TUM M3MEHEeHMs B IIporpaMMe Moe3aKu

Knuenra.

6.3. KiumeHT npenyripesxageH, OCO3HaeT U COTJIaceH C TeM, YTO

rpuobpeTaeT OMIETHI HA pPeiic, SIBJSIONIeCs] HeBO3BPaTHbBIM.
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6.4.

6.5.

6.6.

6.7.

Bpems peiica, asponopT BbUIeTa U NIPUJieTa, epeBO34YnK MOTYT
OBITH M3MEHEHDI, a peic MOXXeT ObITh OTMeHeH. KineHT 00si13yeTcst
IIPOBEPUTH aBMAOWIETHI IIPU MTOJTyYeHUM. YKa3aHHOe TPy
OpOHMpPOBaHMM BpeMs BblJIeTa, a3POIIOPT, Peiic U ITepeBO34YMK He

SIBJISIIOTCSI KOHKPETU3MPYIOIIMMM IIpU3HaKaMM IIpeIMeTa JOroBOpa.

BpoHupoBaHNe CEerMEeHTOB OJJHOTO 3aKa3a MOXKET ObITh
MIpOM3BeIeHO ATeHTOM, KaK Y OJTHOTO, TaK M Y Pa3HbIX
TOCTaBIIMKOB YCIYT (TYpOIepaTopoB, IepeBO3UMKOB,
dbpaxToBaTeseii BO3AYIIHBIX CYA0B). B ciiyuyae aHHYISIINN
TIOCTABIIMKOM YCJIYT OJHOTO CerMEeHTa, BTOPOJi CETMEHT,
3a0pPOHMPOBAHHBIN Y IPYTOro MOCTaBIIMKa YCIYT, He aHHYJIUPYeTCs

" JeHbI' 3a HETO He BO3BPAIIaOTCA.

ATeHT He HeCceT OTBETCTBEHHOCTD 3a COXPaHHOCTDb M JOCTAaBKY

6araka Kinmenra.

ATeHT He HeceT OTBETCTBEHHOCTD 3a YOBITKM, BO3HUKILNE Y
KineHTa, B CBSI3M CO CHSITHEM IIOCJIEIHErO0 C perica /U OTKa30M B
paspellleHUN Ha Bble3[/Bbe3]l TaMOXEeHHbIMM, IIOTPaHUYHBIMMU,
CaHUTAPHBIMU, MUTPALIVMIOHHBIMU Y MHBIMU YIIOJTHOMOYE€HHBIMU
CIy>k6amu, a Takxke BC/IeCTBME UHbBIX AeiiCTBUIT/6e3/1eiicTBUS
/Uy penteHnii opuliaabHbIX OPraHOB WM BaacTei P®, unm

3apyOeXKHbIX CTPaH.

ATeHT He HeCceT OTBETCTBEHHOCTbD 3a V6bITKI/I, BO3HUKIINE Y

KimeHTa B CBSI3M CO CJIEAYIOIIVIM

- OmO3ZaHue B as3poropT (K perucTpainumn);
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HapyuieHue KnneHTOM IeliCTBYIOIero 3aKOHO4aTe/IbCTBa
Poccuiickoit @emepatiyiy 1 CTpaHbl TPpeObIBaHMSI, B TOM UMCJIe
TAMOXXE€HHBIX, TIOTPAHMUYHBIX, CAHUTAPHbBIX U KAPAHTUHHBIX

TIPaBUIT,

HaXOoXOeHMe B COCTOSIHMNM aJIKOTOJIBHOI'O, HAPKOTNYeCKOI'O
OIIbIHEHMS M BOSHUKIIYIO BCJIEOCTBME O3TOI'O HEBO3MOXHOCTbD

BOCITO/Ib30BaThCS YCIyraMy repeBO3KH;

OTKa3 NJIM HECBOEBPEMEHHYIO Bbl1da4y Bbe€3IHbIX BI13
KOHCYJIbCKMMM YUPEKAECHUAMU MHOCTPAHHBIX T'OCYIAapPCTB I10
JIFOOBIM OCHOBaHHMAM, B TOM 4McJie, 110 BMHE KOHCYJIbCKOTI'O
YupeXaeHlnda, HeCOOTBETCTBIA O6]J.[€I‘pa)K,ILaHCKOI‘O
3arpaHIiacriiopra Tpe6OBaHI/I$IM VMMUTI'PALIMOHHBIX,

TaMO>XE€HHbIX CJ'IY)K6 n CJ'IY)K6 IIOTPaHNYHOI'O KOHTPOJIA;

OTCYTCTBUE, YTEPI UIN HE,Z[GfICTBI/ITEIIbHOCTb 3arpaHMYHOTIO

I1acCIiopTa,

OTCYTCTBME (Ha/IMuyie HeBepHO O(POPMIEHHBIX) Y
HeCOBepIIeHHOJIeTHero rpakaaHHa PO, Beie3sKaroiero 3a
rpaHuIly 6e3 COMPOBOXIAEHMSI OMHOTO U3 POJIUTENEN,
YCBIHOBUTEJIEN, OTIEKYHOB W1V IIOTIeYnuTeIei, 3arpaHUYHOTO
racropra, 1Mbo HoTapMuaabHO O(POPMIEHHOIO COTIacusI
BbIIIIeHA3BaHHBIX JIMII HAa Bble3[, INIla, He JOCTUTIIEro
BOCEMHAaIlaTU/IETHETO BO3PacTa, C yKa3aHMeM CpOKa Bble3ga U

roCyJapCcTBa, KOTOPOe OH HaMepeH IT0CeTUTD;
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6.8.

6.9.

- Or'paHM4YEeHNMEe Bbie30a TYPMCTa 3a 'paHNULy, HAJIOCKEHHOI'O Ha

Hero B COOTBETCTBUM C 3aKOHOJATeJIbCTBOM P®.

- HeIlpeJlCTaBJ/IeHue ¥/MIy HeJOCTOBepPHOe IIpeACTaBIeHye
KimeHTOM CBeeHMI, HeOOXOIVMbIX AJ1s1 OpPOHMPOBAHMSI

TIepeBO3KM.

B ciyuae nipencrasienus KineHTOM HeIOCTOBEPHBIX CBeIeHUA,
HeOoOXOIMMBIX IJIsl OCYIIeCTBIeHUS IepeBO3KM, pellleHe O
BO3MOXXHOCTM KOPPEKTUPOBKYM MEPCOHAIbHBIX TAHHBIX MacCakupa
" MHOM MH(pOpMaLMM B 3aKase IpuHuMaeTcs ITocTaBIIMKOM yCIyTU
VHOUBUIYAJIbHO B KaXKIOM KOHKPETHOM CJlyyae, IIpyu 3TOM 3a
M3MeHeHMe YKa3aHHbIX CBeIleHMI MOKeT B3MMaTbCsI
IOTIOJIHUTEJIbHAS I1J1aTa B COOTBETCTBUMU C yCI0BMUsAMM ITocTaBiinka

YCIIYTH.

ATeHT He HeceT OTBETCTBEHHOCTbD 3a JeliCTBUsI/0e3neiicTBIe U
pellieHMsI IepeBO34UMKOB, [I0CTaBIIMKOB yCIYT paxToBaTeIei,
TYpOIIePaTOPOB, UCIIOJHEHME ITOCJIEIHMMM CBOUX 00SI3aHHOCTEN 10
IOTOBOPY MepeBo3Ku. CIIOpsI IO JOTOBOPY IepeBO3KM, B TOM UMCJie
BBITEKaloIlye 13 0TKa3a OT JOroBOpa IepeBO3KM, pa3peiiarTCs
HeMoCpeICTBEHHO MeXIY IIepeBO3UMKOM U ITaCCakKUpPOM. ATE€HT He
HeceT OTBETCTBEHHOCTMU 3a IMpeKpallleHue AesITeIbHOCTU (B TOM
yncie paktuueckoe) [TepeBo3umkamu, IlocTaBuiMkaMmu yciyr,

[TpuHIIMIIAIaMK, TypOTlepaTOpaMM.

ATeHT He OTBeuaeT I10 TpeboBaHMSIM KineHTa, CBSI3aHHBIM

HeIoCpeICTBEHHO C aBManepeBo3Koii 1 ee HeJocTaTkaMu. Takue
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6.10.

6.11.

TpeOOBaHMS ITPeIbSIBISIIOTCS HEMOCPEACTBEHHO B KOMITAHMIO,
IpeaoCTaBUBIIYIO YCIYTU T10 aBuanepeBo3Ke. 3asiBlIeHus,
CBSI3aHHbBIE C IeiicTBUsIMMU (6e3meicTBusIMM) [lepeBO3UMKOB,
[TocTaBuMKOB yCayr, IIpuHLMUIIANIOB, TYpOoIiepaTopoB, IMOAAI0TCS
KnmeHTOM yKa3aHHBIM JMIIaM. ATeHT BIIpaBe (HO He 00sI13aH)

OKasbIBaTh KimeHTy HeoOX0auMoe opraHu3alioHHOe CONeiCTBIE).

CTOpOHbI OCBO60)K,I[3.IOTCH OT OTBETCTBEHHOCTU 3a YaCTUYHOE UJIN
ITIOJIHOE HEMCIIO/THEHME ITIPUHATDBIX Ha cebst HaCTOsAIIMM ,Z[OI‘OBOpOM
O6H38.T€J'IbCTB, €CJIN 5TO HEBLITIO/IHEHME ABUJIOCH CJIEACTBUEM
IeCTBUS 00CTOSTEIbCTB HeHPEOHOHMMOIZ CHMJIbl, BO3BHMKIINX ITOCJIE
3dK/II0YeHNs HaCTOAIEero ,Z[OI‘OBOpa. BOBBpaT JeHe>XHbIX CpeaCTB
MOKeT ObITh IIpon3BsegeH MCKIIOUYNTEJIbHO I10 IIOPYYEHMIO M 3a CUET

[TocTaBIIMKOB YCIIVT.

KineHT 00s13yeTcst OTJIaTUTh JIIoOble pacXobl U YOBITKM ATeHTa,
CBSI3aHHbIe ¢ HapyiieHem KineHToM TpeboBaHMI K HAIMUMIO MU
K 0(popMJIeHMIO BbI€3HBIX U Bbe3IHbIX TOKYyMeHTOB KieHTa, B

TOM 4UmMcCJjie, HO Heé TOJIbKO:

- pacxonsl AreHrTa 1o oriate cuetoB [I0CTaBIIMKOB YCIyT 3a
nernoprauyio KinmueHnra min BoigBopeHne KinyeHra 13 CTpaHbl
iy otkasa KinmeHTy BO Bbe3ze B CTpaHy I10 IIPUUYMHE
oTcyTcTBUS y KiieHTa He0OXOAMMBbIX JOKYMEHTOB UJTU
HeIpaBMJIbHOTO X 0OPMJIEHUS, UJIU OTCYTCTBUS B

OOKYMEHTaX B3, OTMETOK, HITAMIIOB, neaneﬁ;
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- pacxopnnl AreHTa 1o oriate cuetoB [I0CTaBUIMKOB YCIYT 3a
3aJlep>KKy BbLIeTa UM BHEIJIAHOBOe IIpeKpallleHye [TlepeBO3KY,
10 orviaTe mTpadoB 3a HapylieHue KiueHToM mpaBuil
TIepeBO3KM WM 3a HapylneHyue KimeHToM T00bIX MHBIX

TIpaBWJI, 3aKOHOB WJIM TPeOOBaHMIA.

6.12. B ciyuae, ecyin meiictBust KnuenTa mnm [accaskmupa HaHeCau yuiepo
ATeHTy uiau TpeTbuM JuIaM (B TOM 4MCJie, HO He OTPaHNYMBasICh
TepeuncaeHHbIM — B ciiyvae penopranuu Knvenrta wnum [laccaxkupa,
wiu oTkasa KnnenTty minm ITaccaxkupy Bo Bbe3ze, UK B CBSI3U C
J06BIMM TIPOTUBOIIPABHBIMM NeiCTBUSIMM (TIoBeeHuem) KnmeHTta
mnu [Maccaskupa), KnmeHT 00s13yeTCss BO3SMECTUTD YObITKY B

yKa3aHHbII AT@HTOM CPOK.

6.13. ATreHT He HeceT OTBETCTBEHHOCTb 32 KOMOMHMPOBaHMe KineHTOM
peryysIpHbIX U YapTepPHBIX peiicoB. KinueHT npouHOOPMIMUPOBAH O
TOM, UTO B HEKOTOPbBIX CTPaHaX YCTAHOBJIEH 3alpeT Ha
KOMOVHMPOBaHME PEry/SPHbBIX M YaPTEPHBIX PEiiCOB, B CBSI3M C UEM
IaccaskMpbl MOTYT ObITh He MIOMYILEHbI K IIepesieTy o
MpUOOpeTeHHbIM O1MIeTaM. ATeHT He npenocTaByseT KinneHTy
KOHCYJIbTAllMM 110 BO3MOXXHOCTH COBEpIIIEHMSI ITepeJieTa
yapTepHBIMU pelicaMy — pelleHyre 0 OpOHMPOBAHUM YaPTEPHOTO
6uera npuHMUMaeTcs KimeHToM caMOCTOSITE/IbHO — ITOJTHOMOYMS
AreHTa He BK/IIOUAIOT ITIPOBEPKY BO3MOKHOCTHU UCIIOIb30BaHMS
KnueHnTom rpmobpeTeHHbIX KneHToOM 6M/IETOB 1 OTpaHNYEHbI
JIAIIb TIpeAOCTaB/IeHUeM KJIMEHTY COMIeliCTBUS B OPOHMPOBAHUM

CaMOCTOSITEIbHO BbIOpaHHBIX KileHTOM OM/IEeTOB.
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7.1.

7.2.

7.3.

7.4.

OCOBBIE YCJIOBUA

KnueHT nipenynpeskaeH ¥ 0CO3HaeT, YTO IOJIyYeHHbIe OT Hero
IleHesKHbIe CpefCTBa 32 BbIYeTOM CTOMMOCTU YCIYT 110
OPOHMPOBAHMIO YIIAUMBAIOTCS (PPaxTOBATE/IO BO3AYIIHOTO CyIHA,
ero areHTy wiu nHoMmy IloctaBmuky ycayr. KineHT
MMporHGOPMUPOBAH O TOM, YTO €ro aBuabuieT SIBJsIeTcs
HeBO3BpaTHBIM. KpoMe TOro, B C/1yyae 0TKasa OT MCIIOTHeHUS
HoroBopa, KineHT 06s13aH KOMIIEHCUPOBATh ATeHTY pacXo/ibl 110

MCIIOJTHEHUIO ,Z[OI‘OBOpa.

AHHYISIMS, a TAKKe M3MeHeHMe TaHHbIX €O CTOpOoHbI KinneHTa, B
TOM UMCJ/Ie M3MeHeHMe JaHHbIX ITacCakKMPOB IIPUMHUMAETCS
IOCPeICTBOM 3JIEKTPOHHOTO IMchbMa Ha help@clickavia.ru mnm 1o
MMMCbMeHHOMY 3asiBjieHMI0 KineHTta B oduce AreHTa. ATeHT BIIpaBe
(HO He 00s13aH) ITOTpeb6oBaTh OT KyineHTa HanpaBUTh aHHYJISIINIO C
roanuchio KnmuenTa u (M) moTpeboBaTh OPUTMHAT aHHYJ/ISILINA C

noanucekio KinmeHra.

KiineHT mpenyripesk/ieH ¥ OCO3HAEeT, UTO B Cayyae IpuodpeTeHus
aBMabuieTa MHOCTPAHHOTO aByanepeBO34YMka Ha MPaBOOTHOIIEHUS
C TaK/M IMepeBO3UMKOM MOTYT He pacIpOCTPaHSITbCSI HOPMbI

3aKOHOIaTenbCTBa PO.

K/meHT npenyIipeskieH 1 OCO3HAET, UYTO ATeHT He SIBJISeTCs
IIepPeBO3YMKOM, B CBSI3Y C YEM MOCJIEACTBMS OTKa3a OT VCITOJTHEHMUSI
IOrOBOpPAa MOTYT PerjaaMeHTUPOBAThCS ITOJIOKEHMUSIMM

3dKOHOOaTe/JIbCTBa 00 YAEeP>XKaHU pacXoa0B I10 MCITIOJIHEHNIO
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7.5.

7.6.

7.7.

IOroBopa (IIpy 3TOM pasMep Pacxoi0B MOKET NOCTUTaTh MOJTHOM
CTOMMOCTM aBMaOMIeTOB), a MOJ0XKeHMs Bo3mymrHoro kojgekca PO,
rpeaycMaTpuBarole BO3BpaT IepeBo3UYnMKOM ITOJTHOM WU

YaCTUYHOJ CTOMMOCTHU aBMaOUJIETOB — MOTIYT HE ITPMMEHSATBHCA.

ATeHT [1eiiCTBYeT I10 IIOPYYEeHUI0 U OT MMEHU IIPUHLMIIAIA -
[ToctaBimimka yciyr (hpaxToBaTesisi BO3AYIIHOTO CyIHA U ero
areHTa) 1 3a cueT NpuHIUIIaaa (ppaxToBaTesis BO3AYIITHOTO CyaHa
MM ero areHTa). Pasamep oTBETCTBEHHOCTHM ATeHTa B JIIOO0M ciTydae

He MOXET IIpEeBbIIIATb CYMMbI €I'0 aI'€ HTCKOI'O BO3HAI'DaAXXKAeHM .

BOBBpaT AJE€HEKHBIX CpeCTB B IIPeJYCMOTPEHHBIX 3aKOHOM CJ/Iy4adax
(L[anee — BBIHY>KI€HHbIC BOBBp&TbI) IIPpOU3BOANTCA 110 IIOPYUYEHUIO U

3a cuet [locTaBuiMKa YCIVT.

ATeHT He BIIpaBe yJlep>XXUBaTh Kakue-a1nb0 cepBUCHbBIE COOPBI IO

BBIHY>KIE€HHbIM BO3BPATdM.

O,ZLHOBpeMeHHO C BBIHY>KI€HHBIM BO3BPATOM CTOMMOCTU
IepeBO3KMu AreHT OGHBV@TCH IepeuymncjJnTb BCe CEPBMCHDLIE C60pr,

BKJ/IIOUdsl ar€HTCKOe BO3HAI'paAKOeHNe.

ATeHT He HeceT OTBETCTBEHHOCTM 3a IpeKpaleHne gessTebHOCTU
[TocTaBIIMKaMM YCIYT U (MJIM) HEBBIIOJIHEHME VMU CBOMX
00s13aTe/IbCTB. B 3TOM cityuae AreHT BripaBe (HO He 00s13aH)
OCYIIECTBUTDb BO3BPAT CBOET0 BO3HATpaskAeHms1, a KieHT 06s13aH

NpeIbSIBUTh TPeOOBAHMS MTOCTABIIMUKY YCIYT HATIPSIMYIO.
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7.8.

ATeHT umeeT IPaBO O0TKA3aTbhCSl OT UCIIOIHEHMS ITOCTYIUBIIIETO
3aka3a oT KiimeHTa (B TOM unciie — MOATBEePXKAEHHOT0) B c/lydae
OTCYTCTBMS MeCT Ha pelice, oTka3a [locTaBiyKa ycayr OT HPpUHSTUS
3akasa (B TOM 4ucJie MOATBEePXKAEHHOr0), a TAKXKe B C/iyyae
HapyleHus KimeHTOM nopsaKa OruiaThl, yCTAHOBJIEHHOT'O
HacTos M JloroBOpoMm, He mpeaoCTaB/JIeHNs CYIeCTBEHHBIX
CBeIeHNIi, HeOOXOIMMBIX /ISl OpOHMPOBAHMSI IIEPEBO3KY MU
HapyIIeHUs MHbIX 00s13aHHOCTEN YCTaHOBJIEHHBIX HACTOSIIM

doroBopom.
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8.1.

OOIIOJIHUTEJIBHBIE YCJIVI'
Ycnyra «IIpuopureTHas noggepskka»

8.1.1. Ycnyra "[IpuoputetrHas rnogmaepskka” rnpensocTaBiseT
K/imeHTamM BO3MOXKHOCTb YCKOPEHHOI'O PacCMOTPeHMSI 1 00paboTKM

X obOpalleHnit B CIy>kOe MoaaepskKKy BHe 0011ei ouepen.

8.1.2. Knuentsl, opopMmuBIime ycayry «[IpmoputeTHast
MO IepP>KKa», IMOMyYaloT CTaTyc obpaieHuss «CBepXCPOUYHO» UTO
obecrieunBaeT 0COObII1 KOHTPOJIb CTAPIIEro CIenyuaaucTa CIy>KObl

TOIIeP>KKM Ha 00pabOTKy 0OpaleHusl.

8.1.3. «IIpuopuTteTHas nmoaaepkka» He CHMKaeT YPOBHSI CepBica
st KnueHTOB 6€3 9TO¥ YCJIYTH, OSHAKO UX 00palleHus
06pabaThIBalOTCS B mOpsiAKe oyepeaHocTH 1o mpuHuuiny FIFO (First

In - First Out).

8.1.4. CTOMMOCTBb OOTOJHUTENbHOM YCIyTU «[IpyopuTeTHas

noaaepskKa» yKasbIBaeTcs B Imporecce opopMaeHms 3aKkasa.

8.1.5. «[IpuopuTeTHas noaAepskka» NeiCTByeT C MOMEHTA OTLIaThl
YCJIYTU U IO 3aBepilieHust 00paboTKy ob6pallieHus 11b0 perieHns

MHLUEeHTA.

8.1.6. Ycinyra «IIpmoputeTHas noagepskka» npemoCcTaBiIsieTCs
VUCK/IIOUUTENIbHO B OTHOILLIEHMM KOHKPETHOI'O 3aKa3a, B paMKax

KOTOPOTO OHa 6b11a opopmiieHa 1 oriaueHa KineHTom.

8.1.7. «[IpuopuTeTHas moaaepskka» He pacpoCTPaAHSIETCS Ha

npyrue obpaimennst KnmeHra, cBI3aHHbIE C MHBIMM 3aKa3aMM, TaKe
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9.1.

9.2.

10.

10.1.

eCJIM OHM CBSI3aHbI ¢ TeM 3Ke [Tob30BaTeIeM UM UCIIOIb3YIOTCS
TeMM Xe [Taccaxkupamu, UTO ¥ B OCHOBHOM 3aKkase. [Ijis1 mosyueHust
MIPUOPUTETHOTO OOCTY>KMBAHMSI IO IPYTUM 3aKa3aM He0OX0IMMO

Npro6pecTu JaHHYIO YCAYTY TOBTOPHO.
CPOK JENCTBUS 1 UBMEHEHUE YCJIOBUI O®EPTHI

OdepTa BCTyITaeT B CMUJTy C MOMEHTA OITyOJIMKOBAaHMS Ha caiiTe
AreHrta B ceTu UIHTepHeT 10 agpecy:
clickavia.ru/documents/agreement.pdf 1 geiicTByeT 10 MOMeHTa

oT3biBa OdepThl AT€HTOM.

AreHT ocTaBJisIeT 32 CO00¥ ITpaBO BHECTU M3MEHEHMUS B YCIOBUS
OdepTsl u/mnm oto3Batb OdepTy B 110001 MOMEHT I10 CBOEMY
ycMOTpeHu1o. B ciryuae BHeceHUst AreHTOM n3MeHeHMit B Odepry,
TaKye M3MeHeHMs BCTYNalT B CMJTy C MOMEHTA OIy0IMKOBaHMS Ha
CaiiTe, ec/iv MHOM CPOK BCTYIJIEHUS U3SMEHEHUN B CUITY He

omnpeneyieH AO0ITOJIHUTEJIbHO IIPU UX HY6J’II/IK&HI/II/I.

CPOK JEVICTBUS, UBMEHEHUE U PACTOPKEHUE
OJOT'OBOPA

JloroBoOp BCTYyIaeT B cuiay ¢ MoMeHTa Akiiernrta OdepTsl u
neicTByeT 10 MOMEHTA UCIIOTHEHVSI ATEHTOM 00513aTeIbCTB I10
O6poHMpOBaHMIO U TlepeBoAy cpencTB Kinnenra ¢ HomuHaabHOTO
cyeTa B 110J1b3y ITocTaBIIMKa YCIYTH, IMOO 10O MOMEHTA

pacTopskeHus Jlorosopa.
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10.2.

11.

11.1.

11.2.

11.3.

11.4.

JToroBop MOsKeT ObITh PAaCTOPTHYT I10 B3aMMHOMY coriacuio CTOpOH
MJTU TI0 MHBIM OCHOBAHMSIM, IIPeTyCMOTPEHHBIM J€/CTBYIOIIM

3aKOHOIATeIbCTBOM PO,
ITPOYME YCJIOBHUSA

B ciiyyae BOSHMKHOBEHMS pa3HOIIacuil 110 JJoroBopy Mexxny
Arentom u KimmeHToM (3aka3unkom) CTOPOHBI IPUJIOXKAT BCE
YCUJIUS 1J1S1 TOTO, YTOOBI pa3spelliuTb KOHQIMKTHYIO CUTYaALMIO

ITyTeM 1€ PEeroBOpPOB.

B ciiydae He DOCTMKeHMS COTJIallleHUs B pe3yjbTaTe IeperoBopos,
CTOpOHBI HAMIPABJIAIOT APYT OPYTY IpeTeH3un. [IpeTeH3MOHHbIN
MOPSIAOK CUMTaETCs COOI0IeHHbIM, ecii CTOpOHA, OTIIpaBMBIIIas
IIpeTeH3MI0, He MoIyYnsia OTBeT B TeueHue 10 (mecsaTu) gHei ¢
MOMeEHTa BpyueHMUsI IPyroi cropoHe 60 CTOPOHBI HE TOCTUTIN
cornameHus B TeueHue 10 (mecsaTu) IHeM C MOMEHTa BpyYeHUs

HepBOﬁ IIpeTeH3nN.

B ciiyuae HeOCTVSKeHMST COT/IallleH s B pe3yJibTaTe
IIPETEeH3MOHHOTIO ITOPSAKa, CIIOP pa3pemaeTcs B Cyae6HOM
nopsiake. [Ipu 9TOM, MECTO pacCMOTPEHMS CITOpa B CyaeOHOM

TopsIAKe OIpeiessieTcss MeCTOM HaxOoXaeHus AreHTa.

ATeHT He IMPUMHMMAaET Ha ce0st HUKAKMX YCJIOBUIA ¥ 00sI3aTe/IbCTB B
oTHomenuu npeameta OdepThl (3aKkasa), He ykazaHHbIX B OdeprTe.
VM ckimoueHne MOTYT COCTABIISITh C/Tydan, KOTIa TaKye YCIA0BUSI UITN
00s13aTeIbCTBA 3a(PMKCHMPOBAHBI B IIMCbMEHHOM BUE U TTOAIIMCAHbI

AreHToM 1 KiimeHTOM (3aKa3uMKOM).
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11.5. TlocnencTBus IpU3HAHMS YCA0BUIT 0epThl HeAeiCTBUTEIbHBIMUA.
Eciu kakoe-mn60 13 yeiaoBuit OdepThl MPU3HAHO CYIOM
HeJeiiCTBUTEbHBIM MUJIN SIBJISIETCSI HUUTOXHBIM, JaHHbBIN QakT He

BJMSIET Ha IeMCTBUTEIbHOCTD Jlorosopa.

11.6. 3amosiHsas v Harpas/sas 3akas, KiimeHT rnoarsepskaaeT rnojgydyeHmne

cnenytouieit MHGopmalmm:

- 00 AreHte, ero pupMeHHOM HaMMEHOBAHUM, PEKMME €ro

paboThI, aipece (MeCTe HaXOXKIeHMs);
- IIeHe JOroBopa B PyoOIIsIX;

- MapuipyTe 11epeBO3KH, gaTe HpI/I6bITI/I$I M OTIIpaBJI€eHWM,

YPOBHE CepBMCa Ha 60pTy BO3OYIIHOI'O CyJHA,

- HQO6XO,H,I/IMOCTI/I COXpaHeHNs Knuenrtom aBuabuiera

(HEI/ICHOJIBBOBaHHbIX KYHOHOB) B TeUeHMe BCeil IIepeBO3KH;

- O TOM, UTO OTCYTCTBME, HEIIPABMJIbHOCTDb UJIN YTEPsA
IIpoe3aHO0TO0 aBuabuieTa He BIMSIOT HU Ha cyieCTBOBaHNMe, HA

Ha ,ZLQI;'ICTBI/ITEJIBHOCTB AJOTrOoBOpa (l)anTOBaHI/IH;

- oToMm, uTo ITepeBo3unK mu I[TocTaBIIMK YC/IYT BIIpaBe
OTMEHUTb, 3a/IepsKaTh peiic, yka3aHHbIN B aBuadbuieTe,
IIPOM3BECTY 3aMeHY TUIIA BO3AYIITHOIO Cy/IHA, 3aMeHY
IepeBo3urKa M3MEeHUTh MapIIPyT IepeBO3KM, €CIU ITOTO
TPeOyIOT yCI0BMSI 6€3011acCHOCTY MTOJIETOB U/WIM aBUALIMOHHOI
6e30IMacHOCTH, a TaKXke 10 TPeOOBaHUIO TOCYIapPCTBEHHbBIX

OPTraHOB B COOTBETCTBUM C X KOMIIETEHLIVIEI];
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0 ToMm, uTo [Taccaskup IoImycKaeTcs K IepeBo3Ke NPy HaATMIUU
aBmabmieta, 0POpMIEHHOTO JO/DKHBIM 00pa3oM, O IpaBuIax

InepeBO3KH, YCTAHOBJ/IEHHDLIX I1€PE€BO3YIMKOM,;

0 ToM, 4TO peructpanus [Taccakupa 1 ohopmieHne 6araxa
MIPOM3BOJNTCS HA OCHOBAHMM aBMabuieTa U TOKYMEHTa,
YI0CTOBEPSIIOIIETO JIMYHOCTD [Taccakupa, a Takke MHBIX
IOKYMEHTOB, IPeAyCMOTPEHHbIX 3aKOHOIATEeIbCTBOM

Poccurickon ®enepaiinu;

0 TOM, UTO ITPU MEKIYHAPOIHbBIX IIepeBo3kax Ilaccaskup
IOKeH MMeTh 0()OpMJIeHHbIE B YCTAHOBJIEHHOM IOPSIAKE
Bble3IHbIe, Bbe3IHbIE U IPYTMe TOKYMEHTHI, Tpebyemble B
COOTBETCTBUM C 3aKOHOAATEIbCTBOM CTPaHbI, HA TEPPUTOPHIO,
C TEpPUTOPUU WIN Yepe3 TePPUTOPUI0 KOTOPOIi OymeT
OCYIIECTBJISITHCS TIEPEBO3Ka, O TPEOOBAHMSIX K TaHHBIM

JOKYMEHTaM,

0 ToMm, uTo ITaccaskup IoJKeH MPUOBITh K BIXOY Ha MTOCAZIKY
Ha 60pT BO3IYIIHOTO Cy/iHA He MOo3JHee BpeMeH OKOHYaHMS

IIOCaaKIM Ha peﬁc, YKa3aHHOTI'O B [TIOCaAOYHOM TAaJIOHE,

0 TOM, uTo [laccaxkupy, ono3gaBuieMy KO BpeMeH OKOHYaHUS
perucTpanum ITaccaskupoB u oopmaeHMsT 6baraska uin
MOCaAKM B BO3AYIIIHOE CYAHO, MOKET ObITh OTKAa3aHO B
repeBo3Ke JaHHBLIM peiicoM. baraxk 3apermcTpMpoBaHHOI'O

[Taccaxkupa, He SIBUBIIETOCS Ha TIOCAIKY B BO3[YIIHOE CYITHO,
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IMMOOJIESKUT CHATUIO C BO3AYIIHOTO CyAHa U O6H3HT€HBHOMY

OOCMOTDY;

- 0 TOM, UTO 3a IPOBO3 Oarayka CBepX YCTAHOBJIEHHOI HOPMBI
6ecIyIaTHOrO IPOB03a MHOTO Oaraska, Mo/JIeskallero orviare,
B3JMMAaeTCs I11aTa o Tapudy, yCTaHOBJIEHHOMY
[TepeBo3unkoM. OmiaTa IepeBO3KM TaKOro Oaraxa
obopMJIIeTCS KBUTAHIIVE /I OILJIaThl CBEPXHOPMATUBHOI'O

6araska Uiy opaepoM pasHbIX COOPOB;

- 0 TOM, YTO IIUTaHME U ropsiuMe HAIIMTKY MOTYT He
npenocTaBasaThes [laccaxkmpaM BO3IYIIHBIX CYIOB, €C/IN
yKa3aHHOe YCJIOBME YCTaHOBIEHO npaBuiaMu [lepeBo3unka u
[Taccaskup MHGOPMMUPOBAH 00 YCIOBUSIX OOCTY;KMBAHMS Ha
60pTy BO3AYIIHOIO cyaHa; KiMeHT coraceH Ha OpOHMpPOBaHME
" OIUIaTy aBMaOMIeTOB, MHBIX, UeM YKa3aHHbBIX B 3aKa3e
KnmeHTa, HO CYIIECTBEHHO He OTIMYAIOIIMXCSI II0 CBOMM
MOTPeOUTEILCKMM CBOVICTBAM, OT OMJIETOB, M3HAYAIbHO

3a0pOHMPOBAHHBIX K/IeHTOM;

- 0 IOCIenCTBUSIX OTKa3a OT JOTrOBOpPa BO3LYIIHON IIepeBO3KM, O
BO3MOXXHBIX pazMepax yaep>kaHUil OJ1s1 KOHKPETHOM KaTeropun

O6poHMpyeMbIxX 151 KnmeHTa aBnabuieTos;

- O TOM, UTO MUCIIOJIb30BaHIME aBuabmiiera JINIIOM, HE YKa3dHHbIM

B aBI/Ia6I/UIETe, He JOITyCKaeTCH.

11.7. B cnay4yae npenbsiBlieHMs aBuaduiaeTa JMOM, He YKa3aHHbIM B

aBuabuieTe, aBuabuieT usbiMaeTcs: [lepeBO3UMKOM U €ro
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CTOMMOCTbD IIPEeIbSIBUTEIIIO He BO3BpallaeTcs. B aToM crydae
[TepeBO3UYMKOM COCTAB/ISIETCS aKT C YKa3aHMeM IIPUUNH U3bSITUS

aBuabusera.

11.8. Vnas nndopmaiiyst MOXKeT ObITh IIpeocTaBaeHa KineHTy 110 ero

TpeOOBaHMIO B YCTHOM WM (HA YCMOTpeHMe AreHTa) B IMCbMEeHHO

dbopme.

11.9. HampasneHnuem 3aka3a KnmeHT, a Takke MHbBIE JIMIA, YKa3aHHbIE B
3aKase, BbIpaXkalOT CBOe MMCbMEHHOe corjacue Ha 00paboTKy

IIepCOHAIBHBIX TAHHBIX, K KOTOPBIM OTHOCSITCS
- (ammams, MMs, OTYECTBO, JaTa POKIEHMS, I10JT;

- cepuda, HoMep 1acCiIiopTa, Jiinia, BIIMCaAHHbIE B I1aCIIOPT, MHbIE
I1aCITIOPpTHbIE JaHHbIE; IOMAaIIHNUIA UIN MOOMJIbHBIN Teﬂe(bOH,

azpec 3JIeKTPOHHOM ITOYThI;

- COCTOSAHUMM 300POBbA, JI00bIe MHbIE AJaHHbI€, KOTOPbIE KnueHr

COO6H.U/IJ'I IIpN 3aKIIIOYEHNN UJIN B XO04€ MCITOJIHEHNMA JOTrOBOPA.

11.10. KnueHT 06s13aH MTOTYUYUTD ¥ TapaHTUPYET Ha/IMule y Hero
TOJIHOMOYMIA Ha IIpeCTaB/eHle ITepCOHAIbHBIX TaHHbBIX
YUYaCTHUKOB IM0€30KM, YKa3aHHbIX B JJOrOBOpe U MPUIOKEHUSIX K

HEMY.

11.11. IIpu 3aknwuyeHun Jlorosopa KimeHT nmoaTsepani CBou
TIOJITHOMOYMS Ha MpeCTaBleHe YKa3aHHbIX ITepCOHAIbHbBIX

IaHHbIX. KieHT 00513aH BO3MECTUTbD JIIOObIe pacxoabl, CBsA3aHHbIE C
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OTCYTCTBMEM Y KinuneHnra COOTBETCTBYIOIINX HO)IHOMO‘II/IVI, B TOM

qucie Y6bITKI/I, CBA3aHHbIE€ C CAHKUVAMU ITPOBEPAIOIINX OPTaHOB.

11.12. O6paboTKa MepCcoOHAIbHbIX JAHHBIX OCYIECTB/ISIETCSI ATeHTOM U
(Min) moCTaBIMKAMU yCayT U [lepeBo3unKkamu, B LeJIsIX
ucnoaHeHus Jorosopa (B TOM uuciie, B 3aBUCUMOCTH OT YCIIOBUN
JIloroBopa — B 11eJ151X 0OpMIeHMSI TIPOe3THbIX TOKYMEHTOB,
paspelieHus MpeTeH3MOHHbBIX BOIIPOCOB IMPU UX BOSHUKHOBEHUN,
rpeacTaB/ieHUs MHGOpMaIUM YIIOTHOMOYEHHBIM
rOCyIapCTBEHHBIM OpraHam (B TOM 4MCJIe 110 3apocCy CyA0B U

OpraHOB BHYTPEHHUX [eN)).

O6paboTKa IepCcoHaabHbIX TAHHBIX BKIIOUAET B Ce6s1 cOop,
CUCTeMaTU3alMI0, HAKOIUIEHNEe, XpaHeHe, YTOUHeHMe
(0GHOBJIEHNE, M3MEHEHME), MCII0/Ib30BaHMe, paclIpoCTpaHeHNe,
ob6e3MuMBaHue, 6JIOKMPOBaHME, YHUUTOXKEHME TTePCOHATbHBIX

IaHHbBIX.

11.13. KnueHT nmpouHGOpMMPOBAH O TOM, UTO €ro repcoHaJbHbie JaHHbIe
MOTYT 00pabaTbhIBaThCSI KAK aBTOMATU3MPOBAHHbBIM, TaK U He
aBTOMAaTM3MPOBAHHBIM CITocobaMu 06paboTKu. KimeHT coraceH ¢
TeM, UTO ATeHT BIIpaBe IMOPYYMUTb 00pPabOTKY IepCcOHaTbHbIX

naHHbIX KnueHTa gpyromy auity.

11.14. [lericTBMe cornacus O MepCOHaIbHbIX JAaHHBIX IIpeKpalllaeTcs Ha
OCHOBaHMM NMMUCbMEHHOTO0 3asBjieHNns KinmenTa (3aka3umuka). Bece
repcoHajibHbIe TaHHbIE, ITPelOCTaBJIeHHbIe VICITIOTHMUTeIO,

OOCTYITHBI JIMIIaM, KOTOPbI€ OKAa3bIBAIOT YCJIYI'U K.TII/IEHTY I1o
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11.15.

11.16.

11.17.

HacTosIemy JIoroBopy, coomoaeHne KOHGUAeHIMATbHOCTY IIPU
UX UCIIOJIb30BAHUM OCYIECTBJISIETCS B TIOJTHOM COOTBETCTBUM C
IeCTBYIOIMM 3aKOHOAAaTeIbCTBOM Poccuiickon demepanyum u

«ITomuTUKO 06pabOTKY TTepCOHATbHBIX JAHHBIX»:

clickavia.ru/documents/personal_data.pdf

IToJIHBIV TEKCT IMOJUTUKY KOHPUIEHIIMATIbHOCTY M COIJIalIeHUs 00
MCIIOIb30BaHMM BeO-CaiiTOB 11 CEPBMCOB MpeICTaBIeHbI 10 aJipecy:

https://www.clickavia.ru/documents/policy.pdf

KinneHT (3aKa3umK) corjaceH Ha 06paboTKy IepCOHaTbHBIX TaHHBIX
BIUIOTH [0 BpyueHMsI ATeHTY 3asBjieHMs 00 OT3bIBe coriacus Ha
00pabOoTKy MepCcoOHaTbHbBIX TaHHBIX. KiiMeHTy pas3bsiCHEHbI U
TIOHSITHBI ITpaBa Cy0'beKTa MepCoOHATbHbBIX TaHHBIX. Aflpeca
TacIopTHbIe NaHHbIe KiineHTa 1 yUaCTHUKOB IMOe3/IKM YKa3aHbl B

AJOroBope U IIpUJIOKEHMAX K HEMY.

KineHT coryiaceH Ha TPaHCTPAHUYHYIO ITepeiauy mepCcoHalbHbIX
IAaHHBIX OIIEpaTOPOM Uepe3 roCyaapCTBEHHYIO IPAaHUILY
Poccuitckon @emepanyy opraHy BjIaCTU MHOCTPAHHOTO
rocynapcTBa, Gu3anudeckoMy UIn I0pUANIECKOMY JIUITY

MHOCTPAHHOTO roCyIapcTBa.

Hacrosiiee cornacue neiiCTByeT B TeUeHMe HeollpeaeeHHOrO
cpoka. [leiicTBue corjiacus npekpaliiaeTcss Ha OCHOBaHUU
IMMCbMEHHOTO 3asiBJIeHUSI, KOTOpOe MoAIcbiBaeTcs: KiveHTom n
BpYyYaeTcs, MO0 HaIpaB/IsieTcsl 3aKa3HbIM ITMCbMOM C

yBeLOMJIEeHMEM O BpyUYeHUM ATeHTY U IOCTaBIIMKaM yciayr. KianeHT
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12.

12.1.

12.2.

12.3.

12.4.

coryiaceH Ha 06pabOTKy ero MepCcoOHaIbHBIX JaHHBIX BIUIOTH [0
BpydeHus KinmeHToMm 3asB/1eHMsI 00 OT3bIBE COIIacHsl Ha 00paboTKy
IIepCOHA/IbHBIX JAHHBIX. KJIMeHTy pa3bsCHEHbI M ITOHSITHBI IIpaBa
CyObeKTa epCOHAIbHBIX TaHHbIX. [laHHbIe K/IMeHTa ¥ y4acTHUKOB

IOe3IKY YKa3aHbl B 3aKase.

OBCTOSATE/IbCTBA HEITPEOIOJIMMOI CUJIbI (®OPC-
MAJKOPHBIE OBCTOSITEJIbCTBA)

CTOpOHbI OCBO60)K,I[&IOTCH OT OTBETCTBEHHOCTU 3a YaCTUYHOE UJIN
II0JIHOE HeMCIOJHEeHMe 00513aTeIbCTB 110 ,H,OI‘OBO[)Y, eCJIn 5TO
HeucCIIoJIHeHMEe ABUJIOCDH C/IeACTBMeM 00CTOSTEIbCTB
HQHpEO,HOJIMMOf/I CHJIbl, BOSHMKIINX ITOCJI€ 3aK/IIOUYEeHN I ,Z[OI‘OBOpa B
pe3yJbTaTe 00CTOSTEIbCTB IlpeBBbI‘JaI‘/'IHOI‘O XapaKTepa, KOTOpbIe

CTOpOHbI He MOIJIN IpeaBnaeTb NN IpeaoTBpaTUTb.

[Ipu HACTYIJIeHMM OOCTOSITeNIbCTB, YKa3aHHbIX B I1. 11.1 [loroBopa,
Kaknas CTopoHa JoJikHa 6e3 Ipome/ijieHsI U3BEeCTUTDb O HUX B

MICbMEHHOM Bujie Ipyryio CTOPOHY.

l3BemeHne AOKHO COOEPsKaTh JaHHbIE O XapaKTepe
00CTOSITENIBCTB, a TakkKe oPuUIMaTbHbIe JOKYMEHTHI,
YA0CTOBEPSIIOIINE HATMUME 3TUX 00CTOSITENIbCTB U, 10
BO3MOXKHOCTM, JAIOIIe OLIEHKY X BJAUSIHUS Ha BO3MOXXHOCTD

mcnonHeHuss CTOPOHOJ CBOMX 00513aTe/IbCTB 110 JIoroBopy.

B ciyuae HaCTYIIeHUST OOCTOSITE/NbCTB, IIPeAyCMOTPEHHbIX B II. 11.1

JIloroBopa, cCpok BbinosHeHMs1 CTOPOHOI 06s13aTeIbCTB 110 JIoroBOpy
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12.5.

12.6.

12.7.

12.8.

OTOABUTAETCA COpa3MEPHO BpeMeHM, B TeueHe KOTOPOro

,I[EI‘/JICTBYIOT 9TU 0OCTOSTEIbCTBA U UX ImocjieaCTBMS.

Ecnu HacTymnuBIIMe 06CTOSITENIbCTBA, IepeuncieHHble B . 11.1
JloroBopa, 1 UX MOCJIeICTBUS ITPOIOJIKAIOT AeiiCTBOBATh Oosee 2
(OByx) MmecsiieB, CTOPOHBI ITPOBOAST IOIIOJTHUTEIbHBIE
TIeperoBOPbI [J151 BBISIBJIEHUS IIPYEeMJIEMbIX aJIbTePHATUBHBIX

CII0CO00B ¥CIoHeHus JloroBopa.

B ciyuyae HapyieHus yciosun [lorosopa HapyiyBiias CTopoHa
06s13aHa 110 TpeboBaHMIO APYyroit CTOPOHBI BO3MECTUTD eii
MIpUYMHEHHbIe TaKUM HapyllleHeM YObITKM, TOKa3biBaeMble U
B3BbICKMBaeMble B IOPsAKe, YCTAHOBJIEHHOM [1e/CTBYIOIIUM

3aKOHOIaTelabCTBO PO.

[Tox 06CTOSITETLCTBAMM HEIIPEOAOIMMOI CUIbI CTOPOHBI
TIOHMMAIOT: TI0XKapbl, HABOJHEHMS, 3€ MJIETPSICEHSI, UHbIE
CTUXUIIHBbIE O€ICTBUS ; TEPPOPUCTUUECKIME AKTbhI, BOMHBI, MHbIE
BPEeIOHOCHBIE NEVCTBUS TPETbUX JINLI, HOCSIIME CYIeCTBEHHbIN
BPeIOHOCHBIN XapakTep, u KOTopblie CTOPOHBI HE MOTJIM PAa3yMHO

peaBUIeThb, 3aKauvas Jorosop.

[Tom 06CTOSITETLCTBAMM HEITPEOIOIMMOI CUIIBI CTOPOHBI TAKKe
MTOHMMAIOT SMNUAEMUN, TIAHAEMUIO, MHbIe MacCOBbIe 3a00/1eBaHMS,
eCJI OHM JIeJIAIOT JJISI CTOPOH HEBO3MOXKHBIM VICITOJTHEHME B3SIThIX
Ha cebs 00s13aTeNIbCTB; NeVICTBUS IIPaBUTE/IbCTBA, BIACTEN, MHbIE

IeCTBUS rocygapCTBe€HHbIX OPraHOB ¥ OPraHOB MeCTHOTO
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13.

13.1.

13.2.

CaMoOVIIpaBJieHus, eCJIM OHM AeJ1al0T /i CTOPOH HEBO3MOXKHbBIM

VICIIOJTHEeHMe B3SIThIX HA CeOst 00s13aTesIbCTB.
SAK/IIOUUTEJIBHBIE ITOJIO>KEHUSA

Bce nipuioxkeHus: U JOTIOHEHMS K [IOTOBOPY SBJISIFOTCS €ro

HeoTheMJ/IEMOM 4acCThIO.

[Tepen 6poHMpOBaHMEM U OIIaTOM 110 JloroBopy KinneHT
(3akasumMkK) 03HAKOMMWICS ¢ MH(bOpMalLMeli, mpeaoCcTaBIeHHO
ATeHTOM B COOTBETCTBMM C II. 4.2. JIoroBopa, a Takxke C

uHbopMalmes:

- (0] Tpe6OBaHI/I$IX, IIpeabsaB/Isi€e MbIX ITIOCOJIbCTBOM
(KOHCYJ'IbCTBOM) CTpaHbI BpEeMEHHOTI'O Hp86bIBaHI/I$I K
OCbOpMJ'IeHI/IIO BU3bI N CPOKY IeCTBUS 3aIrpaHNYHbIX
IIaCIIOPTOB, ITOPpAAKE 1 CPOKax O(bOpM]IeHI/IH B3

KOHCYJbCTBaMM MHOCTPAHHBLIX I'OCYyadapCTB,;

- O TOM, UTO VicriosiHUTEeIb HEe OTBeYaeT 3a BO3MOKHbIE
HETOYHOCTH, OOITYIIE€HHbIE B PEKIAMHDIX ITPOCIIEKTAX,

KOTOPbIE M3TOTOBJIEHBI €3 ero y4acTus;

- 00 yc/IoBUSIX TOTOBOpA IepeBO3KM, 00 YCIOBUSIX BO3BpaTa 1

obMeHa 6M/IeTOB;

- 00 yCcJIOBHOCTH KiaccuduKaium CpeicTB pasMelieHnus U
0COOGEHHOCTSIX CPEJICTB pa3MellleHNsI B CTpaHe BpeMEeHHOT0

MpeObIBAaHMS;
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- 0 TpebOBaHMSIX, IPEIbIBISIEMbIX YIIOTHOMOYEHHBIMM
opraHamMiu K Bbe3HbIM U Bble3IHbIM JOKYMEHTaM, B TOM
yycjie 0 HeOOXOAMMOCTH Ha/IMUMS Y pebeHKa B JTI060M

BO3pacTe COOCTBEHHOTIO 3aI'paHNMYHOI'O I1aCIIOpPTa,

- 0 HeoOXOAMMOCTY IIPUOOPeTeHMSI MeIUIIMHCKOM CTPaXOBKM U

00 yCJIOBUSIX CTPaxOBaHMSI;

- 00 yUIOBUSIX OTOBOpPA CTPAXOBAaHMSI, O TOM, KaKue COOBITHUS
SIBJISIIOTCSI VI HE SIBJISTIOTCSI CTPaXOBBIMM CJTyJastMMU, O

TePPUTOPUM IEICTBUS JOTOBOPA CTPAXOBAHMSI.

13.3. KnumeHT (3aKa3uMK) npenyrpesxkneH 1 CorjiaceH C TeM, 4TO B
UCK/IIOYUTEIbHBIX CTyYasiX BO3MOKHA 3aMeHa aBuarepesera (B TOM
yucie 3aMeHa, lepeBo3unKa, Tullia BO3AYILIHOrO CyAHa), Ha
aHaJIOTUYHbIE YCAYTY 6e3 B3UMaHMs KaKoi-11M00 TOTIaThl CO
ctopoHbl Kinnenra (3akasuuka). B cjiydyae Takoi 3aMeHbl, IIpaBa U
06s13aHHOCTM 110 JIoroBOpY BO3HMKAIOT y KiiMeHTa 1 HOBOTO
[TepeBo3unKka. ATeHT 110 JaHHOMY JloroBOpy obecIieunBaeT JIUIITb
rpenocTaB/ieHre MHGOpPMaILMM O HATMIMU aBUaOUIeTOB U
TpenoCcTaB/IsieT YO0OHbIN CIIoco6 OpOHMPOBaHMS aBuaIrepesneTa
KinmenTom (3aka3zumMkoMm) Ha caiTe (cepBuce) IlepeBo3unka

(IIpyHuumnana).
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